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Cratba 1

BHectn B 3akoH Poccuiickon Pepepaumm ot 9 oktabpa 1992 roga N 3612-1 "OcHosbl
3aKoHogaTenbcTBa Poccuiickoii ®eaepaumm o KynbType" (Begomoctv Cbesga HapoAHbIX AenyTaToB
Poccuitckoit depepaunmn n BepxosHoro Coseta Poccuiickon ®Pepepaumn, 1992, N 46, ct. 2615;
CobpaHue 3akoHogaTenbcTBa Poccuinckont depepaumu, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, c1. 21; 2008, N 30, ct. 3616; 2013, N 17, c1. 2030; N 27, cTt. 3477; N 40, ct. 5035) cnhegyoume
N3MeHeHMA:

1) pasgen VI gononHutb ctatbsimm 36.1 1 36.2 cneaytolLero cogepsKaHus:

"CraTbs 36.1. HesaBMcMMan oueHKa KauecTBa OKasaHWA YCAYr OpraHn3aumMamm KyabTypbl

HesaBucrMasn oueHKa KayecTBa OKas3aHWs yCayr opraHM3auvsamM KynbTypbl SBAAETCA OAHOW U3
dopm 0bLLECTBEHHOrO KOHTPOIA U NPOBOAUTCA B LENAX NpeaocTaBieHus rpaxgaHam mHdopmauum o
KayecTBe OKasaHMA YCAyr OpraHu3auMamMu KyabTypbl, @ TaKXKe B LEeNAX MOBbILEeHUs KayecTBa WX
OeATeNbHOCTU.

HesaBncrMas oOLleHKa KayecTBa OKasaHMA YCAyr opraHM3auuaMM KyabTypbl NpedycmaTpuBaeT
OLLEeHKY YC/IOBWIA OKasaHMA yCcayr Mo TaKMM OBLWMM KPUTEpPMAM, KaK OTKPbLITOCTb M AOCTYNHOCTb
nHbopmauum 06 opraHM3aumm KyabTypbl; KOMQOPTHOCTb YCNOBWUIM NpPenoCTaBieHUA  yCayr Mu
OOCTYMHOCTb MX MOJIyYeHUA; BPEMA OMWUOAHWUSA NPenocTaBNeHus ycnyru; AobpoXKenatenbHoCTb,
BEX/IMBOCTb, KOMMNETEHTHOCTb PABOTHMKOB OpPraHM3aLMM KyabTypbl; YO4OBAETBOPEHHOCTb KayecTBOM
OKasaHuA ycayr.

HesaBuncMmMas oOLEHKa KayecTBa OKas3aHWA YCAyr OpraHM3auvsamu KyabTypbl MNPOBOAUTCS B
COOTBETCTBUM C NONOXKEHUSMM HAcToALLel cTaTbW. [pu NnpoBeaeHUN HE3aBMCMMOM OLEHKM KayecTBa
OKasaHMA YyCAyr opraHmMsaumMamn  KyabTypbl UcCNonb3yetcs obuieaoctynHas uWHbopmauus o6
OpraHusaLmax KyabTypbl, pasmelllaemas B TOM Ymcae B GOpMe OTKPbITbIX AaHHbIX.

HesaBucMMas oOLEHKa KauyecTBa OKas3aHWA YCAyr OpraHM3auusmu KyabTypbl MPOBOAUTCS B
OTHOLLEHUM OpraHM3alUMii KyabTypbl, ydpeauTensmum KOTopbix fBastoTca Poccuiickas Pepepaums,
cybbeKTbl Poccuiickon deaepauum UAM MyHMLUMNaAbHble 06pa3oBaHMA, APYrMX OpraHn3aLmin KyabTypsbl,
B YCTaBHOM KanuTase KoTopbix Aonsa Poccuitickoint Pepepaunn, cybbekta Poccuinckon ®epepaumm nau
MyHUUMNANbHOTO 06pa3oBaHMA B COBOKYMHOCTU MpEeBblAeT MATbAECAT MPOLEHTOB, a TaKXe B
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OTHOLLUEHUM UHbIX HEroCYAAaPCTBEHHbIX OPraHM3aUMii KybTypbl, KOTOPbIE OKa3bIBAKOT rOCYAapPCTBEHHbIE,
MYHUUMNaNbHbIE YCAYrK B chepe KynbTypbl.

HesaBucMman oOUEHKa KayecTBa OKa3aHUA YCAYr OpraHM3auuMsaMm KyabTypbl He MpoBOAWUTCA B
OTHOLLUEHUM CO34aHUA, UCMONIHEHUA U UHTEPNPEeTaLUN NPOM3BEAEHNI IMTepPaTypPbl U UCKYCCTBA.

B uenax cosgaHus ycnoBui gas OpraHM3aumm npoBefeHus He3aBMCMMOWM OLUEHKM KadecTsa
OKa3aHMA yCyr OpraHn3aumsammn KyabTypbl:

denepanbHblii OpraH MCNOAHUTENbHOW BAACTU, OCYLLECTBAAKOWMA GYHKUMM MO BbipaboTKke M
peanusaummn rocygapCTBEHHOM MOAMTUKM M HOPMATMBHO-NPABOBOMY pPeryanmpoBaHunio B cohepe
KyAbTypbl (Oanee - yNONHOMOYEHHbIN deaepanbHblii OpraH MCNONHWUTENbHOW BAAcTU), C yyacTmem
CNeuManncToB, OCYLLECTBAAIOWMX MNPOdEecCMOHaNbHY0  AeATeNbHOCTb B chepe  Ky/bTypbl,
0obLecTBEHHbIX OpraHusaumMn B chepe KynbTypbl, 0b6LLECTBEHHbIX 0O0beAMHEHUI noTpebutenen (ux
accoumaumin, coto3oB) (ganee - obLLECTBEHHbIE OpraHU3aunmn) popmmnpyet obLecTBEHHbIA COBET MO
NpoBeAEHMIO HE3aBUCMMOI OLLEHKM KayecTBa OKa3aHMA YCIyr OPraHmM3aumsaMmn KyabTypbl U yTBEPXKAAET
nosoxeHne o Hem. [lepeyeHb OpPraHM3aUMii KynbTypbl, B OTHOLUEHMM KOTOPbIX HE MNPOBOAUTCS
HEe3aBMCMMan OLLEHKa KauyecTBa OKa3aHUsA UMW YCAYT, YTBEPKAAETCA YNONHOMOYEHHbIM deaepanbHbIM
OPraHoOM MUCNONIHUTENIbHOW BAACTW C NpeaBapuUTe/ibHbIM 0b6CYKAEHNEM Ha OOLLECTBEHHOM COBETE;

opraHbl rocy4apcTBeHHOM BnacTn cybbekToB Poccuiickoit Pegepaumm ¢ ydactmem obuw,ecTBEHHbIX
opraHusaumin GopMMpyoT ObLLLECTBEHHbIE COBETHI MO MPOBEAEHMIO HE3AaBUCMMOM OLLEHKM KadecTBa
OKa3aHWA YCAYr OPraHM3auUMAMM KYNbTYpbl, PACNOIOKEHHBIMU Ha TEPPUTOPUAX CyOBbEKTOB PoccuiicKol
depepaumn, 1 yTBEPKAAIOT NONONKEHME O HUX;

opraHbl MECTHOTO CaMOYyMpaBiAeHUA C Yy4yacTMeM ObLWEeCcTBEHHbIX OpraHu3auuii Brpase
dopmMmmnpoBaTh 06LLECTBEHHbIE COBETbI MO MPOBEAEHNIO HE3AaBMCUMOW OLLEHKM KayecTBa OKasaHuA yCayr
OpraHM3auMAMK Ky/AbTypbl, PACMONOMKEHHbIMM Ha TEePPUTOPUAX MYHUUMMNAbHbIX 06pa3oBaHuUi, U
YTBEPXKAATb MOJNOMKEHME O HUX.

MokasaTenu, xapaKTepusylolwme oblMe KPUTEPUM OUEHKM KayecTBa OKasaHMA  ycayr
OpraHM3auMAMK KyAbTYpbl, YKa3aHHbIMUM B 4acTU YeTBEPTOM HaCTOAWEM CTaTbW, YyCTaHaBAMBAOTCA
YNOJIHOMOYEHHbIM  pesiepanbHbIM  OPraHOM  UCMONHWUTENIbHOW  BAacTM € NpenBapuTe/ibHbIM
obcyKaeHMeM Ha 06LLLeCcTBEHHOM COBeTe.

Mo peweHUo YMNOJHOMOYEHHOTO ¢eaepanbHOro opraHa WCMNOJIHUTENIbHOW BNAcTW, OpraHoB
rocyfapcTBeHHOM BAacTM cybbekToB Poccuiickon Pegepaunn nam opraHoB MeCTHOro camoynpas/ieHns
OYHKUMKM OBLLLECTBEHHbIX COBETOB NO NPOBEAEHWMI0O HE3ABMCMMOW OLEHKM KAayecTBa OKasaHuA ycayr
OpraHM3auMAMM  KyAbTypbl MOFYT OblTb BO3/0XKEHbl Ha CYLLeCTBYIOWME MPUM  3TUX OpraHax
06LLecTBEHHble COBETbI. B TakMx cyyasnx obLecTBeHHbIe COBETbI MO NPOBEAEHMIO HE3AaBUCUMOMN OLLEHKM
KayecTBa OKasaHMA YCAyr OpraHM3aumamMm KybTypbl HE CO34atoTcA.

O6uwiecTBEHHbI COBET MO MNPOBEAEHWUI0O HE3aBUCMMOM OUEHKM KayecTBa OKasaHusA yCayr
OpraHM3auMAMK KynbTypbl GopmupyeTcs Takum obpa3om, 4Tobbl Oblna WMCKAOYEHA BO3MOMHOCTb
BO3HMKHOBEHMA KOHMAMKTa WHTepecoB. CoctaB obuiecTBeHHOro coseta ¢GopmMUpyeTca M3 4ucna
npeacraBuUTeNne 06LLECTBEHHbIX OpraHM3aumii. Y1cno uneHoB obLEeCTBEHHOTO COBETA HE MOMKET ObiTb
MeHee 4Yem NATb YenoBeK. YneHbl OOLLECTBEHHOrO COBETA OCYLLECTB/AIOT CBOK AEATeNbHOCTb Ha
06LLeCTBEHHbIX Hayanax. MHbopmaLumsa o aeaTelbHOCTM OOLLECTBEHHONO COBETA PA3MELLAETCA OpraHom
rocyapCTBEHHON BNACTU, OPraHOM MECTHOIO CaMOYNpPaB/IEHWUs, MPWU KOTOPbIX OH CO34aH, Ha CBOEM
odmumanbHoM caiite B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTu "WHTepHeT" (manee - cetb
"UHTepHeT").

HesaBucMman oueHKa KayecTBa OKasaHMA YCAYyr OPraHU3auMaMM  KyabTypbl, OpraHusyemas
06LLeCTBEHHbIMM COBETAaMM MO €e NPOBEAEHUIO, MPOBOAUTCA HE Yalle YeM OAMH Pas B roj, U He pexxe
Yyem OAMH pa3 B TPU roja.

ObuwiecTBeHHble COBETbl MO MNPOBEAEHUIO HE33aBMCMMOW OLLEHKM KayecTBa OKasaHWA ycayr
OpraHM3aLMAMM KyNbTypbl:

onpeaensaoT NepevyHn opraHM3aunn KynbTypbl, B OTHOLIEHUN KOTOPbIX NPOBOAUTCA HE3aBUCUMAA
OL,eHKa;

bopMUPYIOT NMpeasorKeHns ana pa3paboTKM TEXHUYECKOro 33a4aHuA 418 opraHM3aumm, Kotopas
ocyuiectsnseT cbop, obobuieHMe U aHanM3 MHGOPMaLMM O KaYecTBe OKasaHUA yCayr opraHu3aumsamm
KyAbTypbl (Oanee - onepaTtop), NPUHMMAKOT y4acTMe B PACCMOTPEHUM MNPOEKTOB AOKYMEHTauuu o
3aKynke paboT, ycnyr, a TaKXe MPOEKTOB rOoCyAapCTBEHHOTO, MYHWUMMNAAbHOIO KOHTPAKTOB,



3aK0YaemMbiX YNOAHOMOYEHHbIM defiepasbHbIM  OpraHOM WCMONHUTENLHOW BANacTW, oOpraHamu
rocyAapcTBeHHOM BnactM  cybbektoB  Poccuiickoit  Pegepaumm  unamM  opraHamm  MeECTHOro
CaMoyrnpaB/eHNs C ONepaTopom;

YCTaHaB/MBAOT NPU HEOHXOAMMOCTU KPUTEPUM OLLEHKM KauecTBa OKa3aHUA YCAYr opraHM3auusamm
KY/IbTYpbl (A0MNONHUTENbHO K YCTaHOBEHHbIM HACTOSALLEN CTaTbel 0BLMM KpUTepUAM);

OCYLLECTBAAIOT HE3aBMCUMMYIO OLLEHKY KauyecTBa OKas3aHWA YCAYyr OpraHM3auuamu KyabTypbl C
y4yeTom MHbOopMaLUnK, NpeacTaBAEHHON ONepaTopom;

NpeAcTaB/AT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN deaepanbHblit OpraH MCAOAHUTENbHOMN
B/IaCTW, OpraHbl rocygapCTBEHHON Bnactu cybbekTtoB Poccuinickon Pepepaumm, opraHbl MECTHOrO
CaMoynpaB/eHNn pe3y/bTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKas3aHWMA YCAYr OpraHusauusamu
KY/IbTYpPbI, @ TaK}Ke NpeasoKeHns 06 yayylleHUn KauecTBa UxX AesTeIbHOCTU.

3aK/lo4eHNe rocyAapCTBEHHbIX, MyHULMMNAAbHbIX KOHTPAKTOB Ha BbINOJIHEHME PaboT, OKasaHue
ycayr no cbopy, 060bweHnto n aHanusy MHPOPMaLMU O KayecTBe OKasaHWA YCayr opraHusaumamm
KY/IbTYypbl OCYLECTBAAETCA B COOTBETCTBUM C 3aKoHoZaTenbCTBOM Poccuiickon degepauum o
KOHTPaKTHOM cucteme B cdhepe 3aKynok ToBapos, paboT, ycnyr ans obecneyeHUs rocygapCcTBEHHbIX U
MYHUUMNANbHbBIX HYXA. YNOJNHOMOYEHHbIN defepanbHblit opraH WCNOAHUTENbHOW BAACTU, OpraHbl
rocyaapcTBeHHOM BacTu cybbekToB Poccuitickoit deaepaumm, opraHbl MECTHOTO CamoyrnpasieHus no
pesy/nbTaTamM 3aK/HYEHUA TOCYAAPCTBEHHbIX, MYHULMMNANbHbLIX KOHTPAKTOB 0hOpPMASIOT pelleHne ob
onpeaeseHnn onepatopa, OTBETCTBEHHOrO 3a NPoOBeAEeHME HEe3aBMCMMOM OLEHKM KayecTBa OKasaHus
YCAYr OpraHusaumMamMu KynbTypbl, a TaKXe npu HeobxoguMMOCTM NpenocTaBafloT  onepaTopy
obuwenocTynHyo MHOPMALMIO O AeATE/IbHOCTU AaHHbIX OpraHusaunii, Gopmmpyemyto B COOTBETCTBUM
C roCcyZapCTBEHHOM M Be4OMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B C/yYae, eC/iM OHa He pasmelleHa
Ha opUUMANBbHOM caiTe opraHM3aumm).

MocTynMBlUaA COOTBETCTBEHHO B YMNOJIHOMOYEHHbIA deaepasbHbli OpraH WCMNOJIHUTE/IbHOM
B/IaCTW, OpraHbl rocygapCTBEHHON Bnactu cybbekToB Poccuitckon Pepepaumm, opraHbl MECTHOrO
camoynpasneHns uHbopmauMAa O pesyabTaTax HE3aBUCMMOM OLEHKM KauyecTBa OKasaHuA ycayr
OpraHM3auMAMK  KyabTypbl MNOANEXUT 06A3aTe/IbHOMY PaCCMOTPEHUIO YKa3aHHbIMM OpraHamu B
MECAYHbIA CPOK WM Y4YUTbIBAETCA MMM MPU BbIPabOTKE Mep MO COBEPLUEHCTBOBAHUIO AEATE/NbHOCTU
OpraHM3auuii KynbTypbl.

MHbopmauus o pesynbTaTax HE3aBUCUMOM OLLEHKM KayecTBa OKasaHuA YCayr opraHusaumamu
KY/IbTYPbl pa3MeLLaeTcAa COOTBETCTBEHHO:

YNO/JIHOMOYEHHbIM deaepasibHbIM OPraHOM UCMNOJIHUTENbHOW BNAcTU Ha odMLUMaNbLHOM canTe Ans
pa3smeLlleHMa MHPopPMaLMK O rOCyAapPCTBEHHbIX U MYHULMNA/bHbIX YYpEXAEHUAX B ceTU "UHTepHeT";

opraHamm rocyzapcTBeHHOM BnactTu cybbekToB Poccuitickoit Pepepaumm, opraHamm MeCTHOro
camoynpas/ieHMA Ha CBOMX odUUMaNbHbIX caiTax W oduuManbHOM caiTe ANA  pasmelleHus
MHbOPMALMM O FOCYyAaPCTBEHHbIX U MyHULMNANbHbIX yYpexaeHuax B cetn "UHTtepHeT".

CoctaB WHbOpMaUMM O pe3ysbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuAa  ycayr
OpraHU3aUMAMU KyIbTypbl U NOPAAOK ee pasMelleHus Ha oduuManbHOM calTe ANA pPasMeLleHus
MHbOPMaLUM O FOCYyAapPCTBEHHbIX U MyHULMNA/bHbIX yYpexKaeHuax B ceTn "UHTepHeT" onpeaenstorcs
YNONHOMOYEHHbIM MpaBUTENLCTBOM Poccuitckol depepaunn depepanbHbIM opraHom
NCNOJIHUTENIbHOMN BNACTW.

KoHTposb 3a cobatogeHnem npoueayp NpoBefeHUs He3aBMCMMOM OLLeHKM KayecTBa OKasaHuA
YCAYr OpraHM3aunsamMmM KyabTypbl OCYLLECTBASETCA B COOTBETCTBMM C 3aKOHOZATE/NbCTBOM PoccuiicKomn
depepaumu.

CraTbs 36.2. MHPOPMaLMOHHAsA OTKPLITOCTb OPraHU3aLLMin KyAbTypbl

OpraHusaummM KyabTypbl, YKasaHHble B 4acTM 4eTBepToh cTatbh 36.1 HactoAwmx OcHOB,
06ecneynBaloT OTKPbLITOCTb M AOCTYNHOCTb Caeaytouein nHpopmaunm:

[aTa CO3[aHUA OpraHusauMmM KyabTypbl, €e ydYpeauTenb, ydYpeauTenn, MEeCTO HaXOXKAeHUA
OpraHM3aumm KyabTypbl U ee GUAMAN0B (NPY HAMYNK), PEXUM, TPadUK PaboTbl, KOHTaKTHbIE TeNedoHbI
W afpeca 3N1eKTPOHHOM NoyThbl;

CTPYKTYpa W opraHbl ynpaBieHWUA OpraHM3aumm KyabTypbl;

BMAbl NPeAoCTaBAAEMbIX YCYT OpraHn3aLmen KynbTypbl;



maTepuanbHo-TeExHUYeckoe obecneyeHne npeaocTaBieHNUA YCAyr;

KOMMA yCTaBa OpraHmnsaLmm KyabTypbl;

Konua nnaHa GUHAHCOBO-XO3ANCTBEHHOWN AeATEeNbHOCTM OPraHmn3aLMm KyAbTypbl, YTBEPXKAEHHOTO
B YCTaHOB/NEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit Pepepaumn nopagke, UAM OLOOKETHOM CMETbI
(MHPopmaLuma 06 obbeme NnpeaocTaBAAEMbIX YCAYT);

KOMMA AOKYMEHTa O NopsAKe NpeocTaBAeHns yCayr 3a naarty;

nHdopmaLus, KoTopaa pasmeLlaeTcs, onybIMKOBbIBAETCA NO PELIEHUI0 OpraHM3aLUumM KyabTypbl, a
TaKXe WHbopmMauus, pasmelieHMe W onybarMKoBaHME KOTOpPOM ABAAKTCA 06s3aTesibHbIMK B
COOTBETCTBMM C 3aKoHOA4aTeNbCTBOM Poccuitckon ®egepaumm;

WHas onpeaensemas YMNoJIHOMOYEHHbIM deaepanbHbiM OPraHOM MWCMONHUTENIbHOM BAACTU
HeobxoamMmas AnA nNpoBeAeHMs HEe3aBUCMMOWM OLEHKM KayecTBa OKasaHWA YCAyr OopraHM3aunsmu
KY/IbTYPbl MHbOPpMaUUS.

NHbopmaums, ykasaHHana B 4acTW NepBOM HACTOALLEN CTaTbM, pasmellaeTca Ha oduuManbHbIX
canTax ynosHomoyeHHoro ¢desepanbHOro opraHa UCNOJIHUTENbHOW BNACTU, OPraHOB rocyAapCTBEHHOM
B/NlacTU cybbekToB Poccuiickont Pepepaumm, opraHoB MECTHOIO CaMOYMNpaB/EHUs WM OpraHM3aumit
Ky/NbTypbl B ceTu "WHTepHeT' B COOTBETCTBUMM C TpeboBaHMAMM K ee codepkaHuio U dopme
npeaocTaB/NeHUs, YCTaHOB/IEHHbIMW YMNOJIHOMOYEHHbIM deaepasbHbiIM  OPraHOM MUCMONHUTEIbHOM
B/1ACTU.

YNo/IHOMOYEHHbIW deaepanbHblii OpraH MCMNOAHUTENIbHOW BacTWM, OpraHbl rocyAapCTBEHHOM
BNacTu cybbekToB Poccuiickon depepauuu, opraHbl MECTHOro CaMoOyMnpaBAEHWA W OpraHu3auuu
Ky/IbTypbl 06ecneymBatoT Ha CBOMX oduLMabHbIX caliTax B ceTu "MIHTepHeT" TeXHUYECKy0 BO3MOXHOCTb
BbIPAXKEHMA MHEHMI NOAYyYaTeNssMM YCAYT O KayecTBe OKa3aHMA YCAYr OPraHn3aumammn KyabTypbl.";

2) cTtaTbio 37 AONONHUTL ab3aLem cefyoLLEero coaepskaHuma:

"cospgaHue ycnoBuii onA opraHM3auMu NpoBeAeHMA HEe3aBUCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYr OPraHnU3aumamm KynbTypbl.";

3) yacTb NepByto cTaTbk 39 AOMNOAHUTL ab3aLem cneayroLero coaepKaHus:

"cospaHue ycnoBuUiA aas opraHM3auuuM NpPoBefeHUAs He3aBUCMMOW OLLEHKM KayecTBa OKasaHuA
YCAYr OPraHnU3aumamm KynbTypbl.".

CratbAa 2

BHecTn B ®enepanbHblt 3aKoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnykuBaHMa HaceneHua B Poccuiickor depepaumnmn” (CobpaHue 3akoHomaTenbctBa Poccuiickoi
depepaunn, 1995, N 50, ct. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616)
cneayrowme n3MeHeHua:

1) gononHuTb ctatbamn 17.1 1 17.2 cneayrowero coaepaHus:

"CraTbsl 17.1. He3aBMcMMan OLEHKa KauecTBa OKa3aHUA YCAYr yUPEXOAEHUAMN U NPeanpUATUAMN
COUMaNbHOro 06CNyKNBAHUA

1. HesaBuMcMMas oOUEHKa KauyecTBa OKasaHWA YCAYr YYPEKAEHUAMU U  NpeanpuaTUAMMU
COUMaANbHOTO 06CNYKMBaHWUA ABNAETCA ogHOW M3 GOpM OB6LLEeCTBEHHOTO KOHTPOAS M MPOBOAMUTCA B
Lenax npesocTaB/ieHns NOyYaTeNnsimMm COUMaNbHbLIX YCayr MHGOPMALMM O KayecTBe OKasaHWUs ycayr
YUPEKAEHUAMN U NPEANPUATUAMM COLMANBHOTO 0BCNYKMBAHUA, 3 TAKKe B LENsX NOBbILEHUS KayecTBa
UX BeATeNbHOCTM.

2. HesaBWcMMan oOLEHKA KayecTBAa OKAa3aHUS YCAYT YUYPEKAEHUSAMU U NPeanpuaTUamm
COLMANBbHOTO 06CNY}KMBAHUA NPeLYyCMaTPUBAET OLEHKY YCNOBMIM OKasaHWUA yCayr Mo Takum o6Lmm
KpUTEPUAM, KaK OTKPbITOCTb M AOCTYMHOCTb WMHOOPMAUMM 06 yupeRaeHMM U O NpPeanpuaTUm
coumanbHoro obcay:KMBaHWUA; KOMQPOPTHOCTb YCIOBUIA NPEAOCTaBAEHUA COLMANbHbIX YCAYr W
OOCTYMHOCTb  MX  MOJIYYEHUs; BPems  OXWUAAHMA  NPeaoCTaBAeHMSA  COUManbHOW  yCayru;
[06p0oXKeNnaTeNbHOCTb, BEX/AMBOCTb, KOMMETEHTHOCTb PabOTHUKOB y4ypexaeHus MW npeanpuatun
CoUManbHOro 06CNyKNBAHUSA; YAOBNETBOPEHHOCTb KAYeCTBOM OKa3aHMA YCAyr.

3. HesaBMCMMas OLEHKA KayecTBa OKasaHMA YCAYr y4YpPeXAeHUAMM W NpeanpuaTUAMM
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couManbHOro obCNy»KMBaAHUA NPOBOAUTCA B COOTBETCTBUWM C MOJIOXKEHUAMU HacToslen crtatbu. MNpu
npoBeAeHUM HEe3aBUCMMOM OLEHKM KayecTBa OKa3aHWA YCAYT YUYPEXAEHUSMU U NpeanpuaTUaMU
coumanbHoro o6cnyXKMBaHUA MUCNoNb3yeTca oblieaocTynHas uHbopmauma o6 yuypexXaeHuax u o
npeanpuATMAX COLMaNbHOrO 06CNYXKMBaHMA, pasMeLLaeMasn B TOM Yncie B popmMme OTKPbITbIX AaHHbIX.

4. HesaBuMCMMas OUEHKA KayecTBa OKasaHWs YCAYr YUYPEXAEHUAMU U NpeanpuaTUaMU
COLMANbHOr0 0b6CAYKMBAHUA NPOBOAUTCA B OTHOLIEHWUW YUYPENKAEHWN U NpepnpuATUA COLMANbHOIO
06CNYKMBAHUA, TOCYAAPCTBEHHbIX MNPeAnpPUATUA U YUYPEXAEHWA CouManbHOro obCayXKMBaHUSA,
ABAAOWMXCA cobCTBEHHOCTBIO Cyb6beKkToB Poccuiickoit ®egepaumm 1 HaxodAaWMXCA B BEAEHUM OPraHoB
rocyfapcTBeHHOW BAacTM cybbekToB Poccuiickon Pegepaumnu, ApYyrux yupegeHuin u npeanpuaTni
coumanbHoro obcnyKMBaHUA, B YyCTaBHOM KanuTasie KOTopbix Aons Poccuitickot Pegepaumnm, cybbekTa
Poccuitckoit ®egepaumm MAM MyHULMMNANBLHOIO 06PAa30BaHMA B COBOKYMHOCTU MPEBbIWAET NATbAECAT
MPOLUEHTOB, a TaKXe B OTHOWEHWW WHbIX HErocyAapCTBEHHbIX YUYpPEeXOeHU W npeanpusaTUit
couManbHOro obCNyKMBAHWUA, KOTOPblE OKAa3blBalOT rOCYAapCTBEHHbIE, MYHULMMAAbHbIE COLUMAsbHbIE
ycnyru.

5. B uenax cosgaHuWs yCcnoBWN AN OpraHM3auMmn NPoOBEeAEHMA HE3aBUCMMOWM OLEHKM KayecTBa
OKasaHWA YCAYT YUPEKAEHUAMMU U NPEANnPUATUSMU COLMANbHOTO 06CNYKUBAHUA:

1) denepanbHbIt opraH UCNONHUTENBHOW B/1IAaCTM, OCYLLECTBAAIOWMIA GYHKUMKM No BbipaboTKe m
peanusaummn rocyaapCcTBEHHOM MOMUTUKM UM HOPMaTUBHO-NPABOBOMY peryMpoBaHuio B cdepe
coumanbHoro obcnyxuBaHMA (ganee - yNONHOMOYEHHbIM defepanbHbli OpraH MUCMOMHUTENBHOM
B/1aCTU), C yyacTMem OBLLeCTBEHHbIX OpraHusauun, obLLecTBEHHbIX 06beaAnHeHNI noTpebutenei (uUx
accoumaumin, coto3os) (ganee - obLLECTBEHHbIE OpraHU3aummn) popmmupyet obLLEeCTBEHHbIA COBET MO
NPOBELAEHMIO HE3ABMCMMOM OLLEHKM KA4YecTBa OKa3aHMA YCAYl YYPEXKOEeHUAMUM U NpesnpuaTUamMU
COLMaNIbHOro 06CNYKNUBAHMA U YTBEPKAAET NOJIOKEHME O HEM;

2) opraHbl rocydapcTBeHHOW BnacTM cybbekToB Poccuitickolt degepauumn € yyacTvem
obuecTBeHHbIX opraHusaumMin GopMMUPYIOT OOLLECTBEHHbIE COBETbI MO MPOBEAEHUI0O HE3aBUCUMOM
OLLEHKM KayecTBa OKa3aHWA YCAYr YyUYpeXOeHUAMU U NpeanpuUaTUAMMU COLMANBbHOIrO OOCAYXKMBaHUA,
pPacnonoXeHHbIMM Ha TeppuTopusax cybbektoB Poccuiickon ®epepaumm, U yTBEPKAAIOT NOOKEHUE O
HUX;

3) opraHbl MECTHOro CamoynpaB/ieHMss C y4dacTMem obLWecTBEeHHbIX OpraHuM3auuin Bnpase
dopmmpoBaTb 0bLEeCTBEHHbIE COBETLI MO NPOBEAEHNIO HE3ABMCMMOM OLLEHKM KauyecTBa OKa3aHWUA ycayr
yupexaeHMaMn U NpeanpuaTMAMM COLMANbHOTO OBCNYKMBAHMSA, PACNONOXKEHHbIMM Ha TEPPUTOPUAX
MYHUUMNANbHbIX 06pa3oBaHU, U YTBEPKAATb NONOKEHNE O HUX.

6. [lokaszatenu, xapakTepusylolme obLue KpUTepuM OUEHKM KadyecTBa OKasaHusa ycnyr
yupexaeHMaMU 1M NpeanpuaTUSMM CoUManbHOro O6CNYKMBAHUA, YKa3aHHbIMWM B 4acTU 4YeTBepToM
HAcCToALWEN CTaTbW, YCTAaHABAMBAOTCA YMNOJAHOMOYEHHbIM deaepanbHbIM OPraHOM MCMONHUTENIbHOM
B/1aCTU C NpeABapuUTeNibHbIM 06CYyXAeHMEM Ha 06LLECTBEHHOM COBETE.

7. Mo peleHnto ynosHOMOYEHHOrO deaepasbHOro opraHa MCNOAHUTE/IbHOM BAacTW, OpraHoBs
rocyaapcTBeHHOM BiacTM cybbekToB Poccuiickon dPeaepaumnn nam opraHoB MeCTHOro camoynpas/ieHus
dYHKUMM 0BLLECTBEHHbIX COBETOB MO NPOBEAEHUIO HE3aBUCUMMOM OLIEHKM KayecTBa OKasaHuA YyCayr
yupexaeHMasMU U NpeanpuATUAMM  COLMANbHOTO OBCAYKMBaHMA MOTyT ObiTb BO3/10XeEHbl Ha
CYLLECTBYIOLLME MPU 3TUX OpraHax obLiecTBeHHbIe COBETbI. B TakMx ciyyanx obwecTBeHHble COBETbI NO
NPoOBEeAEHUIO HE3aBMCMMOM OLLEHKM KauyecTBa OKasaHMA YCAYr YYpeXKOeHUAMU U NpesnpuaTUsmu
CoLManibHOro 06CNYKMBaHMA HE CO34at0TCS.

8. Ob6LecTBeHHbI COBET MO NPOBEAEHUIO HE3aBUCMMOW OULEHKM KayecTBa OKasaHus ycayr
yupexxgeHMaMn 1 NpeanpuatTMamMM coumanbHoro obcnyKnsaHus dopmmnpyeTca Takum obpasom, YTobbl
6bla1a MCKIOYEHA BO3MOMKHOCTb BO3SHUKHOBEHMS KOHPIMKTA MHTepecoB. CocTaB 0b6LLEeCTBEHHOro coBeTa
dopmumpyeTca U3 Yncna npeacrasuTesieil obLWeCcTBEHHbIX OpraHn3aumn. Yncno yneHoB obLwecTBeHHOro
COBETa He MOXKET BbITb MeHee YemM NATb YenoBeK. YneHbl 06LLeCcTBEHHOIO COBETa OCYLLECTBAAOT CBOO
OeATeNbHOCTb Ha 0buwecTBeHHbIX Hayanax. MHbopmauusa o aeaTenbHOCTM OOLLECTBEHHOrO COBeTa
pa3mellaeTca opraHOM rocy/lapCTBeHHOW BNacCTWM, OPraHOM MECTHOro CamoynpaB/ieHUA, NPU KOTOPbIX
OH CO034aH, Ha cBoeM oduuManbHOM caliTe B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"NntepHeT" (nanee - cetb "UHTepHeT").

9. HesaBUCMMas OLEHKA KayecTBa OKasaHMA YCAYT YUYPEXKAEHUAMU U NpeanpUaTUaMU
couManbHOro 06CNyXuBaHMA, opraHuM3yemaa ob6LecTBEHHbIMWU COBeTaMU MO ee MNPOBeAeHMUIO,



NpPoBOAUTCA He Yallle Yem OAMH Pas B O/, U He pexe Yem oAMH pas B TpU roaa.

10. Ob6uwecTBeHHbIe COBETbl MO MPOBEAEHUIO HE3aBUCMMOWM OLEHKU KayecTBa OKasaHWs YCayr
YUYpEKAEHUAMU N NPeANPUATUAMM COLMANBHOTO 0BCNYKNBAHUA:

1) onpeaensloT nepeyvyHU yuYpeXKAEHUH U NpeanpuUaTUn  CouManbHOro O0b6CAYKMBaHMA, B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) dopmuMpyLOT NpenoKeHns ansa paspaboTKM TEXHUYECKOTO 3a4aHNA A1a OpraHn3aummn, Kotopas
ocywecTsnaeT cbop, 0606uEeHNE M aHaIN3 MHPOPMALMN O KAYeCcTBe OKasaHMA YCAYr YYPEeXAeHUAMN U
npeanpuUATUAMU  COUMANbHOTO OB6CNYyXKUBaHUA (Zanee - onepatop), NPUHUMMAIOT YyyacTve B
PacCMOTPEHUMN NPOEKTOB AOKYMEHTALMM O 3aKyMnKe paboT, ycayr, a TakkKe NPOEeKTOB rocyAapCTBEHHOIO,
MYHUUMNANbHOTO  KOHTPAKTOB,  3aK/lO4aeMblX  YNOJHOMOYEHHbIM  deaepasbHbiM  OpraHOM
NCNO/IHUTENbHOWN BNACTU, OpraHamm rocyapcTBeHHOM BAacTn cybbektoB Poccuiickon deaepaunmn nnam
OpraHamm MeCTHOro CamMoyrnpaB/iEHUA C ONepaToOpPOM;

3) ycTaHaBAMBAOT MNpU  HEOoBXOAMMOCTM KPUTEPMU OULUEHKM KayecTBa OKasaHWA  ycayr
yupexaeHMaMN U NpeanpuaTtUaMM CoOuManbHOro ob6CyKMBAHUA (AONONHUTENIbHO K YCTaHOB/EHHbLIM
HacToALWeN cTaTbe 0bWMM KpUTEpUAM);

4) OCYWeCTBAAIOT HE3aBUCUMMYIO OLEHKY KauyecTBa OKasaHWs YCAyr YUYpeKAeHUsMu W
npeanpuUATMAMM COLMANIbHOTO 06CNYKUBaAHUA;

5) npencTtaBnsOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN denepanbHbli OpraH MCNOAHUTENIbHOM
B/1aCTW, OpraHbl rocygapcTBEHHOW BnacTM cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
CamoynpaB/ieHMA pe3y/bTaTbl HE3aBUCMMOWM OLLEHKM KauyecTBa OKas3aHUA YCIyr yYpexaeHuAMU U
NPeAnpUATUAMU COLMANBbHOTO OBC/YMKMBAHMA, a TaKKe NpeasioeHua o6 ynyylweHUMM KayecTBa WX
OeATeNbHOCTH.

11. 3aknlo4eHMe TroCcyAapCTBEHHbIX, MYHULUMMNAJ/IbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, 0606LweHN0 U aHann3y MHPOPMALIMM O KAYeCTBE YCAYT YYpeXKOeHUAMU U
NPeAnpUATUAMU COLMANBHOTO OOC/YKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumm O KOHTPAKTHOM cucteme B chepe 3aKynoK ToBapoB, paboT, ycnyr gna
obecneyeHnn rocygapCTBEHHbIX U MYHULMNANbHBIX HyXZ4. YNONHOMOYEHHbIA deaepanbHbiii opraH
NCNOJIHUTENbHOM BNACTWU, OpraHbl rocyAapcTBeHHON BNacTn cybbekTos Poccuiickon degepaumnm, opraHbl
MECTHOTO CaMOYMpaB/feHUSA NO pe3y/ibTaTaM 3aK/OYEHUS TOCYAAPCTBEHHbIX, MYHULUMNANbHbIX
KOHTPaKTOB 0GOpPMAAIOT pelleHMe o6 onpeaeneHun onepatopa, OTBETCTBEHHOro 3a MNpoBeAeHue
HE3aBUCMMOWM OLEHKM KayecTBa OKasaHMA YCAYr YUYpeKAeHUSMM M NpeanpuaTUAMKU COLMAIbHOTO
obCnyXKuMBaHMA, a TaKXKe nMpu HeobxoAMMOCTU NpeaocTaBAAaldT onepaTopy 06uWenocTynHyo
MHbOPMALMIO O AeATENIbHOCTM AaHHbIX yUpeXXaeHU 1 npeanpuatuii, GopMmmnpyemyto B COOTBETCTBUN C
rocyaapcTBeHHON M BEAOMCTBEHHOM CTaTUCTMUYECKON OTYETHOCTbIO (B CNy4Yae, eC/iM OHa He pasmelleHa
Ha odULMNANBHOM CalTe yUpeKAEeHUA UK NPeanpuaTus).

12. MocTynuBlIana COOTBETCTBEHHO B YMOJHOMOYEHHbIM deaepanbHbli opraH UCNONHUTENbHOM
B/1aCTW, OpraHbl rocygapcTBeHHOW BnacT cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
camoynpassieHma uHPopmauMa O pesynbTaTax He3aBMCMMOM OLEHKM KayecTBa OKasaHua YCayr
yupexaeHMasMU U NpeanpuATUAMKM  COLMANbHOrO OBCAYKMBaHUA NoANEXUT obasaTesnbHOMY
PacCMOTPEHMIO YKa3aHHbIMU OpraHaMn B MECSAUHbIA CPOK U yYUTbIBAETCA MU NpU BbipaboTKe mep no
COBEpPLUEHCTBOBaHMIO PaboTbl yupexRaeHUi U NpeanpuaTniA coumanbHOro ob6cayKMBaHUSA.

13. MHbopmaums o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr yuypexaeHMaAmMm
N NpeanpuaTUAMM COLMaNbHOTro 06CNYKMBAHMA Pa3MeLLLaeTCA COOTBETCTBEHHO:

1) ynonHomouyeHHbIM peaepanbHbiM OPraHOM MCMONHUTE/IbHOM BAACTM Ha oduLMaNnbHOM cainTe
AN pasmelLleHMa WMHOOPMaLMM O TOCYAAPCTBEHHbIX M MYHULMMNANbHBLIX Y4YpEeXKOAEeHMAX B CeTU
"NHTepHeT";

2) opraHamu rocyfapcTBeHHoi Bnactu cybbekToB Poccuitckont degepaumnmn, opraHamm MecTHOro
CamoynpaB/ieHMA Ha CBOMX oOdUUMANbHLIX CcaiTax W oduuManibHOM caiTe ANA  pasmeLleHun
MHGOPMALMM O FOCYAAPCTBEHHbIX U MYHULMMNANbHBIX yupexaeHuax B cetn "UHTepHeT".

14. CoctaB MHbOpMaAUMKM O pe3ynbTaTax HE3aBUCMMOWN OLEHKM KayecTBa OKasaHuA ycayr
yupexaeHMasMn 1 npeanpuATUAMMU COLMANbHOTO OBCAYXKMBAHMA M MOPAAOK ee pasMelleHus Ha
obuMumManbHOM caliTe Ans pasmelleHua UHGOpMaUMM O TOCYAAPCTBEHHbIX W MYyHULMNANbHbIX
yypergeHuax B cetn "UHTepHeT"' onpepensatoTca ynoaHomoudeHHbim [lpaButenbctBom Poccuiickoi
depepaunn peaepanbHbIM OpPraHOM UCMOHUTENbHOM BNACTMU.



15. KoHTponb 3a cobnogeHmnem npoueayp NpoBeAeHNs He3aBUCMMOW OLEHKM KayecTBa OKasaHus
YCAYT yYpPEeXAEHUAMN U NpeanpUATUAMMN COLMAIbHOIO 006CNYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBUM
C 3aKoHoAaTenbcTBOM Poccuitickoit Pepepaunu.

Cratba 17.2. WHPOPMALMOHHAA OTKPbITOCTb YUYPEXLEHUA W  NpeanpuaTUii  couManbHOro
obcnyuBaHus

1. YupexaeHus U nNpeanpuaTUs coumanbHoro obcnyxKmBaHus obecneynBaloT OTKPbLITOCTb U
[AOCTYNMHOCTb cneayowein nHbopmauunm:

1) paTa co3gaHuMA yypexkaeHua, nNpeanpuATMA COLManbHOro OBCNYKUBAHUA, UX y4dpeauTens,
yupeauTenn, Mecto HaxoXAeHMA yYpexKAeHMA UAM NPpeanpuaTMa CouManbHOro OBCNYXKMBAHUS U KX
dunmnanos (Npu Hanmumu), pexkuMm, rpaduKk paboTbl, KOHTAKTHble TenedoHbl M agpeca 3/EKTPOHHOM
nouYThbl;

2) CTPYKTypa 1 opraHbl yNpaBaeHUs yYpeAeHNA N NPeanpUaTUA coLManbHOIro obcnyKnBaHums;

3) BMAbI COUMANbHbIX YCAYr, NPEAOCTaBASEMbIX yUYpeXKAeHUeM U npeanpuaTMEM COLManbHOro
obcnyxKMBaHus;

4) maTepunanbHO-TEXHUYECKOEe obecneyeHne NpeaocTaBAeHNs COUManbHbIX YCAYT;

5) Konua ycTaBa yuperaeHns unm npeanpusaTns coumanbHOro ob6cny»KnMBaHus;

6) Konua nnaHa (UHAHCOBO-XO3ANCTBEHHON AOEATE/NbHOCTM YYpPEXKAEHMA WAW NpeanpusTUs
couManbHOro o6CNyXKMBAHWUS, YTBEPXHKAEHHOrO B YCTAHOBAEHHOM 3aKOHOAATeNbCTBOM PoccuinicKoit
depepaunn nopsake, wuan boaxetHon cmetbl (MHPopmauma o6 obbeme nNpeaocTaBAAEMbIX
coumanbHbIX ycayr);

7) Konua AOKYMeHTa 0 nopsAAKe NpeaoCcTaBAeHUA COLUManbHbIX YCAYT 3a NAaTy;

8) uHdbopmauusa, KoTopas pasmellaeTca, onyb/IMKOBbLIBAETCA MO PELIEHUID YUYpeXKAeHUA UK
npeanpuaTMA CoLManbHOrO OBCAYKMBaHUA, a TaKXe MHPopMauumaA, pasmellleHne u onybankoBaHue
KOTopoW ABAAOTCA 06A3aTeNIbHbIMM B COOTBETCTBUW C 3aKOHOAaTeIbCTBOM Poccuiickon Pepepaunu;

9) uHasa onpegensemas YnoAHOMOYEHHbIM deaepasibHbIM OPraHOM WCMNOJIHUTENbHOM B/acTu
HeobxoaMmaa 414 NPoBeAeHUs He3aBUCMMOW OLEHKW KayecTBa OKasaHUA YCAYr yYpexxgeHUaAMU U
npeAnpUATUAMU COLMANbHOTO 06CTYKUBaHUA HPOPMaLUA.

2. UHbopMmaLma, yKa3aHHaA B NyHKTe 1 HAacToALLEN CTaTbK, pa3sMeLLaeTca Ha opuLManbHbIX canTax
YNOAHOMOYEHHOro peaepanbHOro opraHa UCNONHUTENIbHOW BNACTU, OPraHOB rocyAapCTBEHHOM BnacTu
cybbeKkToB Poccuiickon degepaumm, opraHoB MECTHOTO CamoynpaBAeHUsA, YUPEKAEHUN U NpeanpUATUA
coumManbHOro obcnyKnBaHusa B cetu "MHTepHeT" B COOTBETCTBUU C TPeBOBAHMAMMU K €€ COAEPIKaHMUIO U
dopme  npepocTaBiieHMA,  YCTAaHOBJIEHHbIMW  YMO/MHOMOYEHHbIM  deaepanbHbIM  OpraHoOM
NCNONIHUTENIbHOM BNacCTu.

3. YNONHOMOYEHHbIN dpeaepanbHblii OpraH UCNONHUTENIbHOW BNAaCTWU, OpraHbl rocyaapCTBEHHOM
BNacTu cybbekToB Poccuiickon depepaumu, opraHbl MECTHOrO CaMOYMNPaBAEHUA, YUPEXKAEHUA WU
npeanpuaTMA couumanbHoro obcnyxKmeaHua obecneymBaloT Ha CBOMX OULMANbHBIX CaliTax B CETU
"MHTepHeT" TeXHWYECKYI0 BO3MOXHOCTb BblpaXKEHWs MHEHWI MosydaTenamu coumanbHbIX YCAYr O
KauyecTBe OKasaHMA YCAyr yuYpexXaeHuaMn 1 npeanpuatMammn columanbHoro obenyxumeaHma.";

2) ctatbto 20 A4ONONHUTL NOANYHKTOM 11 cneaytoLero cogeprkaHumsa:

"11) co3pgaHue ycnoBUn gna opraHMsaumMy NpoBeAeHUs He3aBUCMMOWN OLLEHKM KayecTBa OKasaHusA
YCAYT YYPEKOAEHUAMM U NPEeAnPUATUSMM COLMANBHOTO 06CaYKNBaHUA.";

3) B cTatbe 21:

a) 4aCTb BTOPYIO AOMNO/HWUTb HOBbIM ab3aLem cegbMbiM CNeAyIOLLEr0 CoOAePKaHUA:

"co3paHue ycnoBuUiA Ans opraHM3auuuM NpoBefeHUs He3aBUCMMOW OLLEHKM KayecTBa OKasaHuA
YCAYT YYPEKOAEHUAMM N NPEeANnPUATUSMM COLMANBHOTO 06CNYKNBAHUS;";

6) ab3al, cegbMoi cuMTaTb ab3aLem BOCbMbIM.

Cratba 3

MyHKT 2 cTatbk 26.3 PeaepanbHOro 3akoHa OT 6 oKTAbpa 1999 roga N 184-03 "O6 o0bwmx
NPUHUMNAX OpraHu3auMM 3aKoHoAaTesNbHbIX (NpPeacTaBUTENbHbIX) W UCMOJIHUTENbHBIX OPraHoB
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rocygapcteeHHoM Bnactu cybbektoB Poccuitckoit  depepauun” (CobpaHne 3aKoHoAaTeNbCTBA
Poccuitckoin Pegepaunn, 1999, N 42, ct. 5005; 2003, N 27, c1. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.
10; N 23, cT1. 2380; N 30, ct. 3287; N 31, c1. 3452; N 44, c1. 4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, ct. 2455; N 30, ct. 3747, 3805, 3808; N 43, c1. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418;
N 30, ct. 3613, 3616; N 48, c1. 5516; N 52, c1. 6236; 2009, N 48, c1. 5711; N 51, c1. 6163; 2010, N 15, cT.
1736; N 31, c1.4160; N 41, c1. 5190; N 46, c1. 5918; N 47, cT. 6030, 6031; N 49, c1. 6409; N 52, cT. 6984;
2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT1. 4283; N 30, cT. 4572, 4590, 4594; N 48, cT. 6727, 6732; N
49, c1. 7039, 7042; N 50, c1. 7359; 2012, N 10, c1. 1158, 1163; N 18, c1. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, c1. 7596; 2013, N 14, c1. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, c1. 5034; N 43, cT. 5454; N 48, c1. 6165; N 51, c1. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, ct. 1093; N 14, cT. 1562; N 22, ct. 2770; Poccuitckas raseta, 2014, 25 uioHsA) A0NONHUTD
noAnyHKTOM 79 cnefyroLero coaepaHusa:

"'79) co3paHuA ycnoBuii ANA opraHU3aL MM NpoBeseHNA HE3aBUCMMOW OLLEHKM KayecTBa OKasaHusA
YCNYT OpraHn3aumamm B MOPAAKE U Ha YC/IOBUAX, KOTOPbIe YCTaHOBAEHbI defepanbHbIMM 3aKOHaMM. ",

Cratba 4

BHecTn B ®depepanbHbiii 3aKOH OT 6 oOKTAGps 2003 roga N 131-d3 "O6 o0b6bWwmx NpuHLMMIAX
OpraHusaLumMm MecTHoro camoynpassieHua B Poccuitickori ®epepaumn” (CobpaHue 3akoHoaaTeNbCTBa
Poccuiickoinn ®egepaumm, 2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, c1. 5517; N
52, cT. 6236; 2009, N 48, cT. 5733; N 52, c1. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29,
cT. 3990; N 31, cT. 4326; N 53, cT. 7596; 2013, N 27, c1. 3477; 2014, N 22, cT1. 2770; Poccuiickana rasera,
2014, 25 uioHA) cneayrowme N3MeHeHUs:

1) yactb 1 ctatbym 14.1 AONONHUTL NYHKTOM 12 cnepytowero cogepKaHus:

"12) co3paaHue ycnoBuii Ana opraHusaLmMm NpoBeaeHUs He3aBMCMMOM OLLEHKW KavyecTBa OKa3aHuA
YCAyr OpraHu3aumamm B NOpsaKe U Ha YCIOBUSAX, KOTOPble YCTaHOBNAEHbI defepasibHbIMM 3aKOHamMK.";

2) yactb 1 ctaTby 15.1 4ONOAHUTL NYHKTOM 13 cieaylowero cogepxaHusa:

"13) cosgaHue ycIoBU gNa opraHusaLmy NpoBeaeHNs He3aBUCMMOW OLLEHKM KayecTBa OKasaHus
YCAyr OpraHu3aumamm B NOpsaKe U Ha YCIOBUSAX, KOTOPble YyCTaHOBNAEHbI defepasibHbIMM 3aKOHamK.";

3) yacTb 1 cTaTbu 16.1 ONOAHUTL NYHKTOM 13 ceaytowero coaepxaHusa:

"13) cozpaHue ycnoBuit aAna opraHusaumm NpoBeaeHUs He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YC/yr OpraHu3aumsamm B NOpsfike U Ha YCIOBUSAX, KOTOPble YCTaHOBAEHbI deaepanbHbIMM 3aKOHaMK. ",

Cratba 5

BHecTn B ®eaepanbHbiit 3aKoH oT 21 Hoabpsa 2011 roga N 323-93 "O6 ocHOBax OXpaHbl 340P0OBbA
rpaxkaaH B Poccuitckoit depepaunn” (CobpaHume 3akoHogaTenbcTBa Poccuiickon depepaumm, 2011, N
48, c1.6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cneaylouime nUsMeHeHusA:

1) yacTb 2 cTaTbu 14 4ONOAHUTL NYHKTOM 20 cneaylowero coaepKaHusa:

"20) cozaaHue ycnoBuiA AnA opraHu3aLmm NpoBeaeHUs He3aBMCMMOM OLLEHKN KayecTBa OKasaHuA
yCAyr MeguMumMHCKUMK opraHm3aumamm.”;

2) yactb 1 cTaTbk 16 4ONOAHUTL NYHKTOM 18 ciefytoLLero cogepKaHums:

"18) cospaHue ycnoBU gna opraHMsalmMy NpoBeAeHUs He3aBUCMMOW OLLEHKM KayecTBa OKa3aHusA
YyCAyr MeguuMHCKUMK opraHmsaumamm.”;

3) Byactu 1 ctaTtbu 79:

a) NYHKT 7 Q[ONoAHWMTL cnoBaMu ", a TaKKe MpefocTaBiAaTb WHYO onpegensaemyro
YNOJIHOMOYEHHbIM peaepanbHbiM OPraHOM WUCNOJHUTENbHOW BAacTM Heobxogumyto gnsa nposeaeHus
HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA yCayr MeguuMHCKUMKU opraHmM3aumnamm nHpopmaumio”;

6) AONONHUTb NYHKTOM 14 cieyioLLEero cogepkaHums:

"14) obecneumnBaTb yC/AOBUA A1 NPOBeAEeHUS HE3aBUCUMOWN OLLEHKU KayecTBa OKasaHusa ycayr.";

4) rnaBy 9 AONONHUTL cTaTber 79.1 cneaylolero coAepKaHus:

"CraTba 79.1. He3aBucrMan oLleHKa KavecTBa OKasaHua yCayr MeauumMHCKMMKM OpraHu3aumnamm
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1. HesaBucMMan ouEHKa KayecTBa OKasaHMUA yCAyr MeAUMUMHCKMMMK OpraHu3auuamMM sABASETCA
oAHOM u3 ¢GopM OOLLECTBEHHOINO KOHTPOJIA M MPOBOAUTCA B LENAX NPeAoCTaB/eHUs rpakgaHam
MHOOPMALMM O KayecTBe OKasaHuWa YCAyr MeAMUMHCKMMM OpraHM3aumamm, a TaKke B Lenax
MoBbILEHMA KayecTBa WX JAeATeNbHOCTM. HesaBuCMMasi OUEHKa KayecTBa OKasaHua  ycayr
MEANUMHCKMMM OPraHM3aumMaMM He OCYLLECTBASETCS B LLeIAX KOHTPO/S KayecTBa M 6€30MacHOCTM
MeANUNHCKON AeATeNIbHOCTM, a TAKMKe IKCNepTU3bl U KOHTPOIA KayecTBa MeANLMHCKON NOMOLM.

2. HesaBucMmas oOLEHKa KayecTBa OKasaHUA yCoIyr  MeAMUMHCKMMU  OpraHvM3aumsamm
npeaycmaTpMBaeT OLLEHKY YC/IOBUI OKa3aHWUA YCAyr Mo TaKMM OOLMM KpUTEPUAM, KaK OTKPbITOCTb U
[OCTYNHOCTb MHPOPMALMM O MEAMLMHCKON opraHM3aummn; KomeopTHOCTb YCAO0BUIM MNpeaocTaBaeHun
MEANUMHCKUX YCAYT U AOCTYNHOCTb MX MOJIYYEHUA; BPEMSA OXKUAAHMA NPeaoCTaBAEHUA MegULMHCKOM
ycnyru; AobpoxenatenbHOCTb, BEXKANBOCTb, KOMMNETEHTHOCTb PAaBOTHUKOB MeAMULMHCKOM OpraHM3aunm;
YA0BNETBOPEHHOCTb OKa3aHHbIMU YCIyramMm.

3. HesaBuMCMMas oOUEHKa KayecTBa OKasaHuA yCayr  MeAMUMHCKMMU  OpraHuM3aumsamu
OCYLLECTBNSAETCA B COOTBETCTBMM C NOMOKEHUAMM HacTOALWEN CTaTbu. [pu NnpoBeaeHUN HE3aBUCUMOIA
OLEHKM KayecTBa OKasaHMA YCAYyr MEeAUUMHCKMMW OpraHM3aumamm mcnosb3yetca obuienocTynHas
MHPOPMaLUUA O MEANUMHCKMX OPraHM3auMAX, pasmeLLaemasn B TOM Ymcie B opme OTKPbITbIX AaHHbIX.

4. B uensx cosgaHusa ycnoBuid AnA opraHv3auMym NpoBeAeHUs He3aBMCUMMOW OLLeHKM KayecTsa
OKa3aHUA ycayr MegmuMHCKUMMW OPraHn3aumsamu:

1) ynonHomoueHHbI deaepanbHbll OpraH UCNOAHUTENBHOM BAACTU C y4acTUEM OBOLLECTBEHHbIX
06beANHEHMI MO 3aLLMTE NPAB rpaxaaH B chepe oxpaHbl 340P0BbA, MEAULIMHCKUX NPOPECCUOHANBHBIX
HEKOMMEpPYECKUX opraHmsaumin  (ux npeacrasutenei) ¢dopmupyeT o0OLLECTBEHHbIM COBET nNo
NPoBeAEHUI0 HE3aBUCMMOWN OLLEHKM KauyecTBa OKasaHWA YCAYyr MeAULUMHCKUMW OpraHu3auvsamu u
YTBEPKAAET NOJIOXKEHNE O HEM;

2) opraHbl rocydapCTBEHHOW BnacTM cybbekToB Poccuiickolh degepauum ¢ yyactuem
obLwecTBEHHbIX 06beAMHEHNN NO 3alWMTe MNpaB rpaxaaH B chepe OxpaHbl 340POBbA, MEOULMHCKMX
npodeccnoHanbHbIX HEKOMMEPYECKMX OpraHuM3auMii  (MX npeacTtaButeneli), COOTBETCTBYHOLLMX
TpeboBaHMAM YacTn 3 cTatbu 76 HactosAwero PepepanbHOro 3akoHa, GOpPMUpPYOT 0OLLECTBEHHbIE
COBETbl MO MNPOBEAEHWUIO HE3aBMCMMOM OLEHKM KayecTBa OKasaHWsa  yCayr MeguLMHCKUMMU
OpraHu3aLmMAMK, PaACMoNOXKEHHbIMM Ha Tepputopuax cybbekToB Poccuitickoit ®epepaunn, wu
YTBEPKAAOT NOJIOKEHME O HUX;

3) B cnyyae nepenayn noaHomoumni B chepe oxpaHbl 340P0BbA B COOTBETCTBUM C YACTblo 2 CTaTbU
16 HacToswero PenepanbHOro 3aKOoHa OpraHbl MECTHOFO CaMOYMpPaB/EHUA C yYacTMemM 0bL,ecTBEHHbIX
06beANHEHMIA MO 3aLUMTE NPAB rpaxaaH B chepe oxpaHbl 340P0BbA, MeANLMHCKUX NPodeccnoHanbHbIX
HEKOMMEpPYECKMX OpraHM3aumn (Mx npeacrasuteneii) snpase GopmmnpoBaTb 06LLECTBEHHbIE COBETbI NO
NPoBeAEHUIO HE33aBUCMMOM OLLEHKM KayecTBa OKasaHWA YCAyr MeAMUMHCKMMW OpraHU3aLuamuy,
PacnoioXKeHHbIMW Ha TEPPUTOPUAX MYHULMNAbHBIX 06pa30BaHMIA, U YTBEPKAATb NOJOKEHNE O HUX.

5. Tokasatenu, xapakTepusylowme obwme KPUTEPUM OLLEHKM KayecTBa OKasaHWA yCayr
MEANUMHCKMMM  OpraHu3auMamM, B OTHOLUEHMM KOTOPbIX MPOBOAUTCS HE3aBUCMMAA OLEHKa],
YCTaHaBAMBAKOTCA  YMOJNHOMOYEHHbIM  defepanbHbIM  OPraHOM  UCMOJIHUTENIbHOW  BMacTM ¢
npeasapuTenbHbIM 06CYKAEHMEM Ha 06LECTBEHHOM COBETE.

6. Mo peweHUO ynoAHOMOYEeHHOro ¢enepasbHOr0 OpraHa WCMNOJHUTENBHOW  BAacTy,
MCNONIHUTENbHbIX OPraHOB roCyAapcTBEHHOM BNacTM cybbekToB Poccuitickon Pepepaumm namv opraHos
MEeCTHOro camoynpasfieHnsa GYHKUMKM 06LLEeCTBEHHbIX COBETOB MO MPOBEAEHUIO HE3aBUCUMOMN OLLEHKM
KayecTBa OKa3aHWA yCayr MeAULUHCKUMW OPraHU3aunaMmM MoryT HbiTb BO3/IOXKEHbI Ha CYLLECTBYOLLME
npu 3TUX opraHax obLecTBeHHble COBETbl. B Takux cnyyasx obuiecTBeHHble COBETbl NO NPOBEAEHMUIO
HEe3aBMCUMOM OLEHKM KayecTBa OKa3aHWUA ycayr MeaMLMHCKUMU OPraHn3aumMsamMmn He CO34atoTCA.

7. OO6LLEeCTBEHHbIA COBET NO MPOBEAEHUIO HE3aBUCMMOW OLLEHKM KauyecTBa OKasaHuA ycayr
MeANUNHCKMMU OpraHm3aumnammn Gopmmpyetcs Takum obpasom, 4Tobbl 6bl1a UCKAOYEHA BOSMOXKHOCTb
BO3HWMKHOBEHMA KOHMAMKTa WHTepecoB. CoctaB obuiecTBeHHOro coseTa ¢GoOpMUpyeTCcA M3 4ucaa
npeactasutenen obuwecTBeHHbIX 06begMHEHUI MO 3alWMTe NpPaB rpaxaaH B chepe oxpaHbl 340P0OBbA,
MeANUMHCKUX NPOdeCcCMOHaNbHbIX HEKOMMEPYECKMX OpraHu3auuii (Mx npegcrasuteneit). Yucno uneHos
06LLECTBEHHOTO COBETA He MOMET OblTb MeHee 4Yem NATb YenoBeK. YsieHbl obLwecTBEHHOro COBeTa
OCYLLECTBNAIOT CBOK AeATeNbHOCTb Ha OOLECTBEHHbIX Hadanax. WMHpopmauma o [esTenbHoCTM
ObLLEeCTBEHHOTO COBeTa pPasMelLlaeTcd OpraHoM roCyAapCTBEHHOM BAACTM, OPraHOM MeCTHOro



camoynpas/ieHUs, NPM KOTOPbIX OH CO3A4aH, Ha cBoem oduLManbHOM caiiTe B ceTn "UHTepHeT".

8. HesaBucMman oueHKa KayecTBa OKasaHWA yCaAyr MEeAMUMHCKMMW  OpraHu3aumsamm,
opraHusyemas obLwecTBEHHbIMW COBETAMM MO €€ NPOBEAEHMIO, MPOBOAUTCA HE Yalle Yem OAMH pas B
rof, U He pexke Yem OAMH pa3 B Tpu roga.

9. ObuLecTBeHHbIE COBETHI MO MPOBEAEHMIO HE3AaBUCMMOWM OLEHKM KayecTBa OKasaHWA yCayr
MeANUNHCKMMM OpraHU3aLmMaMM:

1) onpepenalOT nepeyHn MeAUMUMHCKUX OpPraHuM3aumii, KoTopble Yy4acTBYHOT B peanusauuu
NPOrpammbl rocy4apCTBEHHbIX rapaHTUIM 6ecnaaTHOro oKasaHuA rpaxKaaHam MeauunHCKON MOMOLLM U B
OTHOLLEHWM KOTOPbIX NPOBOAUTCA HE3ABUCMMAA OLEHKA;

2) dopmMpPYLOT NpesnoKeHns ansa paspaboTKM TEXHUYECKOTo 3a4aHNA 41a OpraHn3aummn, Kotopas
ocywiectsnset cbop, obobueHne M aHann3 MHPOPMALMM O KAYeCTBE OKaszaHWA YCayr MeAULMHCKMMM
opraHusaumMamu (panee - onepaTop), NPMHMUMALOT y4acTUe B PAaCCMOTPEHMMU MPOEKTOB AOKYMEHTALMMK O
3aKynke paboT, ycnyr, a TaKXe MPOEKTOB FOCyAapCTBEHHOTO, MYHWMUMMNAAbHOIO KOHTPAKTOB,
3aK/I04aEeMbIX YNONHOMOYEHHbIM  defepasnbHbiM  OPraHOM WCMNOJIHUTENbHOW BAAcTW, OpraHamu
rocy4apcTBeHHoOM  BnactM  cybbektoB  Poccuiickolrt  Pepepaumm  uAM opraHamm  MeCTHOTO
CaMoyrnpaB/eHNA C ONePATOPOM;

3) vycTaHaBAMBAOT NpU  HEOBXOAMMOCTM KPUTEPUM OLUEHKM KayecTBa OKasaHMA  yCayr
MEeANUMHCKMMM  OPraHM3aunsammn (AOMNOAHUTENIbHO K YCTAaHOB/JEHHbIM HAcTOALLEN CTaTbel 06LWMm
KpuTepusam);

4) OCYyWecCTBAAKOT HE3aBUCMMYIO OLEHKY KayecTBa OKasaHWs  ycayr  MeAMUMHCKMMU
OpraHusaLmMaAMM c yyeTom MHGOPMaLMK, NPEACTABAEHHOM ONepaTopoM;

5) npeAacTaBAslOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepasibHbli OpraH MCMNONHUTENbHOM
B/IaCTW, OpraHbl rocygapcTBeHHON Bnactu cybbekTtoB Poccuitickon Pepepaumm, opraHbl MECTHOIO
CaMOYMpaB/ieHMA pe3y/bTaTbl HE3aBUCMMOM OULEHKM KayecTBa OKasaHWAa YCAyr MeguLMHCKUMMU
OpraHU3aLMAMMU, a TaKKe NPeSNoKEHNS 00 yayYLLEHUN UX AeATENbHOCTU.

10. 3aKkntoyeHWe rocyAapCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB Ha BbINO/HEHMe pabor,
OKasaHue ycnyr no cbopy, 0606weHuto M aHanMsy WHOOPMAUMM O KayecTBe OKasaHuA ycayr
MEANLMHCKMMWN OpraHM3auMAMK OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuinckoit
depepaunn o0 KOHTpPAKTHOW cucTeme B cdepe 3aKynok ToBapos, paboT, ycnyr gna obecneyeHwus
rOCYAapCTBEHHbIX U MYHULMNANAbHBIX HYXA. YNONHOMOYEHHbIM deaepanbHblit opraH UCNOAHUTEIbHOM
BNACTWU, OpraHbl rocyAapcTBEHHOM BnacTu cybbekToB Poccuiickoit dPepepaumn, opraHbl MeCTHOrO
CaMoynpaB/eHNa Mo pe3y/nbTaTamM 3aKIHOYEHUS TOCYAAPCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB
odopmMnAoT pewweHne ob onpeaeneHnn onepatopa, OTBETCTBEHHOrO 3a NpPoBeAeHWE He3aBUCMMO
OLEHKM KayecTBa OKasaHMA YCAyr MeAUUMHCKMMW OpPraHu3aLMaMM, a TaKKe Npu HeobxoAmmocCTu
NpeLoCcTaBAsAOT onepaTopy o6WeaoCTynHY0 WMHPOPMALMIO O AEeATeNIbHOCTU AAHHbIX OpraHu3auumi,
dbopmMmUupyemyto B COOTBETCTBMM C FOCYAAPCTBEHHON M BEAOMCTBEHHOMN CTAaTUCTUYECKOM OTYETHOCTbIO (B
CNy4ae, ec/iv OHa He pasMelleHa Ha oPpULNANBbHOM CaliTe OpraHu3aLmm).

11. NocTynuBLas COOTBETCTBEHHO B YMNOJIHOMOYEHHbIV denepanbHblit OpraH MCNOAHUTENbHOM
BNACTW, OpraHbl rocyAapcTBEHHOM BnacTn cybbekToB Poccuiickoit Pepepaumnmn, opraHbl MeCTHOro
camoynpasneHna uHGoOpMaLMa O pesyabTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
MeANUNHCKMMU OpPraHmn3aumuammn nogaexunt obAasatelbHOMYy PacCMOTPEHMIO YKa3aHHbIMW OpraHamMu B
MECAYHbIA CPOK WM YUYUTbIBAETCA MMM NPU BbIPabOTKE Mep MO COBEPLUEHCTBOBAHMUIO AeATeNbHOCTU
MeANUNHCKUX OpraHM3aumid.

12. UHdopmaLma o pesynbTaTax HE3aBUCMMOM OLLEHKM KavyecTBa OKa3aHWA yCayr MeAULMHCKMMM
opraHM3aLMAMM pasMeLLLaeTcAa COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM UCMONHUTENbHON BAACTM Ha OodULMaANbHOM caliTe
ANnA  pasmeleHna WMHPopMaLMM O FOCYAAPCTBEHHbBIX M MYHUUMMNANAbHBIX YYPEXAEHUAX B CETU
"NHTepHeT";

2) opraHamm rocygapcTBeHHOM BAacTu cybbekToB Poccuiickon deaepaLmm U opraHamm MeCcTHOTro
CaMoynpaB/eHna Ha CBOMX OdUUMANbHbIX caiTax M odPUUManbHOM caliTe gaa  pasmelleHus
MHPOpMaLMM O rOCYyAaPCTBEHHBIX U MYHULMNANBbHbIX yYpexaeHusx B ceTn "UHTepHeT".

13. CoctaB uHdpopmaumMm O pesyibTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHua ycayr
MeANUNHCKMMM OPraHM3aunaMm 1 NopsaaokK ee pasmelLeHnsa Ha opuumanbHOM canTe 4Na pasmeLLeHuns
MHPOpPMaLMM O rocyAaPCTBEHHbIX U MyHULMNANbHbLIX yupexaeHuax B cetu "UHTepHeT" onpeaensatotcs



YNONHOMOYEHHbIM MpaBUTENLCTBOM Poccuitckol depepaunn depepanbHbIM opraHom
WCMOJIHUTE/IbHOM BAACTM.

14. YnonHoMou4YeHHbI peaepanbHbii OpraH UCMOJHUTEIbHOW B/1IAaCTWU, OPraHbl rocyAapCTBEHHOM
Bnactu cybbektoB Poccuiickon ®Pepepaumm, opraHbl MECTHOTO CaMOyMNpaBAeHUA U MefULMHCKUe
opraHusaumm obecneymBaloT Ha CBOMX OUUMaANbHbIX calTax B ceTn "MHTepHeT" TexHUYecKyro
BO3MOXHOCTb BbIPaXeHWA MHEHMA NAUMEHTAMW O KA4YeCTBE OKas3aHWA yCayr MeguLUMHCKUMMU
OpraHusaunsamum.

15. UHdopmaumaA, npenoctaBieHWe KOTOpoi sBnsetcA ob6A3aTenbHbIM B COOTBETCTBUM C
3aKoHoZaTenbcTBOM  Poccuiickont  depgepaumun,  pasmewaetcs Ha  oduuManbHbIX  caMTax
YNOAHOMOYEHHOTo peaepanbHOrO OpraHa UCNOJIHUTENbHON BNAACTU, OPraHOB roCyAapCTBEHHON BNACTU
cybbeKkToB Poccuiickon deagepaumm, opraHoB MECTHOIO CaMoynpaBAeHNa U MeANLMHCKUX OpraHM3aumit
B ceTn "MHTepHeT" B COOTBETCTBUM C TpeboBaHUAMM K ee cogep:aHuio u dopme npeaocTaBaeHus,
YCTAHOB/IEHHbIMW YNOJIHOMOYEHHbIM peaepasibHbIM OPraHOM UCMOHUTENbHOM BNACTU.

16. KoHTponb 3a cobnogeHmnem npoueayp NpoBeaeHUs He3aBUCUMOW OLEHKM KayecTBa OKasaHusA
ycayr MeAMUMHCKMMW  OpPraHusaumMaMM  OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckolt degepaumn.”.

Cratba 6

BHectn B ®PepepanbHbii 3akoH oT 29 aeKkabps 2012 roga N 273-03 "O6 obpasoBaHuK B
Poccuitckoit depepauun” (CobpaHue 3akoHoaaTenbcTea Poccuiickont ®epepaumn, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cnegytolme U3meHeHus:

1) yactb 1 cTaTbyM 6 AONONAHUTL NYHKTOM 13.1 cieayloLLero coaepkaHus:

"13.1) cosgaHuve YCNOBMIM ANA OpraHWsauuu nNpoBeAEeHWMA HEe3aBUCMMOKM OLEHKM KadyecTsa
obpa3oBaTeNnbHOM AeATENbHOCTU OpraHn3aLmnii, OCyLEeCcTBAAIOWMNX 06pa3oBaTeIbHYO AeATENbHOCTb;";

2) yacTb 1 cTaTbM 8 AONONHUTL NYHKTOM 12.1 cneaytowero cogepaHua:

"12.1) co3gaHuve YCNOBMM AONA OpraHM3auMn NpPOBEeAEHMA HE3aBUCMMOKM OLLEHKM KayecTBa
obpasoBaTesibHOM AEeATENbHOCTM OPraHn3aLLMin, OCyLLECTBAAIOWMX 0Opa3oBaTe/IbHYIO AeATeNbHOCTb;";

3) cTaTblo 95 M3NOXKNUTL B CleayloLLel pedaKkLmm:

"CraTbs 95. He3aBuncMMan oLeHKa KayecTBa 0bpa3oBaHus

1. HesaBucuMmasa oueHKa KayecTBa 06pa3oBaHMA HanpasBneHa Ha MOMyvyeHWe cBefeHuit ob
obpa3oBaTeNbHOW  AeATeNbHOCTM, O KayecTBe MOArOTOBKM  obyyatowmxca W peannsauuu
06pa3oBaTeibHbIX MPOrpamm.

2. He3aBMcMMas oueHKa KayecTBa 06pa3oBaHuUs BKItOYaeT B cebs:

1) He3aBMCMMYIO OLLEHKY KaYecTBa NOATOTOBKM 00yYatoLMXCs;

2) He3aBMCMMYIO OUEHKY KayecTBa 06OpasoBaTesibHOM  AeATEeNbHOCTM  OpraHM3auui,
OCYLLECTBAAOLWMNX 06pa30oBaTeIbHYIO AeATENbHOCTb.

3. HesaBucMmaa oueHKa KayecTBa 0OpPa30BaHMA OCYLLECTBAAETCA OPUANYECKMMU NNLAMMU,
BbINOJIHAIOWMMMN KOHKPETHbIE BUAblI TAKOW OLLEHKM, NPeAyCMOTPEHHbIE YacTbio 2 HACTOALLElM CTaTbM
(manee - opraHMsauum, oCcyLLECTBASIOLLME HE3ABUCHMMYIO OLLEHKY KayecTBa 06pa3oBaHus).

4. OpraHu3aLmm, OCyLLEeCTBAAOLWME HE3ABUCUMYIO OLEHKY KayecTBa 0bpa3oBaHMA, pasmelLatoT B
cetn "UHTepHeT" nHGOpMaUUIo 0 NopsaaKe NPOBeAEHUA U pe3y/ibTaTaX He3aBUCUMOWM OLLEHKW KayecTBa
06pa3oBaHNA WM HaMNpPaBAAOT ee Npu HeobxoAMMOCTM COOTBETCTBEHHO B ¢denepasibHble OpraHbl
rocyapCTBEHHON BNACTW, OpPraHbl WMCMOAHUTENbHON BNAcTM cyb6bekToB Poccuitickon ®depepaumu,
OCYLLECTBAAOLWIME TOCYAAPCTBEHHOE ynpaBneHWne B coepe 06pas3oBaHMA, OpraHbl MECTHOro
camoynpasfeHus.

5. MoctynuBluaa cooTBeTCTBEHHO B deaepanbHble OpraHbl roCyAapCTBEHHOM BAACTU, OpraHbl
NCMONIHUTENbHOM BnacTn cybbekToB Poccuitickoit depepaumu, OCyLWECTBASAIOWME FOCYAapPCTBEHHOE
ynpasneHue B coepe obpas3oBaHUA, OpraHbl MECTHOrO camoynpasieHunsa nHdopmauma o pesysbTaTax
HEe3aBMCUMMOM OLEHKM KayecTBa 06pa3oBaHMA NOANEKUT 06A3aTeIbHOMY PAaCCMOTPEHMUIO YKa3aHHbIMU
OpraHamuM B MECAYHbI CPOK W YYMTbIBAETCA UMW MpU BbIPabOTKE Mep MO COBEPLUEHCTBOBAHMUIO
obpasoBaTeNbHOM AEeATENBHOCTMY.
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6. Pe3ynbTaTbl HE3aBUCMMOM OLUEHKM KayecTBa 06pa3oBaHMA He BAeKyT 3a coboit
NPWUOCTAaHOB/IEHME UN aHHYIMPOBAHUE NNLLEH3MM Ha OCYLLEeCTBeHMe 06pa30oBaTeNIbHON AEATENBbHOCTH,
NPWUOCTAaHOB/IEHME FOCYAAPCTBEHHOMN aKKpeAUTAUMM UAN JINWEHME TOCYAAPCTBEHHON aKKpeaUTauun B
OTHOLLEHWM OPraHn3aL M, OCYLLECTBAAIOWMX 06Pa30BaATENbHYIO AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCUMMOW OLEHKM KavecTBa 06pa3oBaHMA moryT ¢opmmnpoBaThbcA
PENTUHIN OpraHM3auUmii, OCYLLECTBAAOWMX 0b6pasoBaTeNbHyO AeATeNbHOCTb, U (UAK) peannsyembix
nmMmun obpasoBaTenbHbIX Nporpamm.”;

4) pononHUTL cTaTben 95.1 cneayloLLEro coaepKaHus:
n
CraTbs 95.1. He3aBucKMMas oueHKa KayecTBa NOAroTOBKM obydatoLmxca

1. HesaBucMmaa oueHKa KayecTBa MOATOTOBKM OOy4YalOWMXCA MPOBOAUTCA MO MHUUMATMBE
YYaCTHUKOB OTHOLLIEHWI B cdhepe 06pa3oBaHUsA B LeAsX NOATOTOBKM MHPOPMaLMKM 06 ypoBHE OCBOEHMSA
obyyaowmmmnca obpasosaTeNnbHOM MNpPOrpammbl MM ee  YacTei, NpenoCTaBfeHUs YYaCTHUKAM
OTHOLeEHKI B chepe obpasoBaHma MHPOPMALLMM O KauecTBe NOArOTOBKM 0byyatowmxcs.

2. OpraHu13aummn, ocyLLeCcTBAAIOLLME HE3AaBUCMMYIO OLEHKY KayecTBa MOArOTOBKM obyvatowmxcs,
yCTaHaBAMBAIOT BUAbI 06pa3oBaHMA, rpynnbl 06yyatowmxca n (Mam) obpasoBaTesibHbIX NPOrPAMM UIU UX
YyacTen, B OTHOLLEHMM KOTOPbIX MPOBOAMTCA HE3aBMCMMAA OLLEHKA KayecTBa NoAroTOBKMU obydatowmxcs,
a TaKkXe ycnosuA, Gopmbl U MeTOAbl MPOBEAEHMA HE3aBUCMMOW OULEHKM KayecTBa MOATOTOBKM
obyyatowmxcs.

3. HezaBucMMas oueHKa KayecTBa MOATOTOBKM OOY4YaOLLMXCA OCYLLECTBAAETCA TaKkKe B paMKax
MeXAYHapOAHbIX COMOCTaBUTENIbHbIX WUCCNefoBaHUin B chepe 06pa3oBaHMA B COOTBETCTBUM C
KpuTepmnammn n TpeboBaHUAMM POCCUNCKUX, MHOCTPAHHbIX N MEXAYHAPOAHbIX OpraHu3auunii.";

5) pononHuTb cTaThbei 95.2 cneayroLLero coaepsKaHus:

"Cratba 95.2. HesaBuMcMMas oOLeHKa KayecTBa 06pa3oBaTe/NIbHOM AeATe/IbHOCTU OpraHM3aumii,
OCYLLECTBAAOWMNX 06pa3oBaTe/ibHY0 AeATeNbHOCTb

1. HesaBucMmas oOuUEHKa KayecTBa 06OpasoBaTenbHOM  AeATENbHOCTM  OpraHM3auui,
ocylecTBAsAOWMX 06pasoBaTesibHYyl0 AeATeNbHOCTb (fanee - obpasoBaTesibHaA AeATENbHOCTb
OpraHu3aumi), OCYWEeCTBAAETCA B LeNAX MNpefoCTaBNeHUA YYacTHMKAM OTHOWeEHU B cohepe
obpa3oBaHua MHopmaumMm o6 ypoBHe oOpraHM3auMm paboTbl NO peanunsauum o6pasoBaTesibHbIX
nporpamm Ha ocHoBe 06LLef0CTYNHOW MHbOPMaUUu.

2. B uensx co3gaHus ycnoBuin 4na nposeseHns He3aBUCMMOM OLLEHKM KavecTBa obpasoBaTeibHOM
OeATeNbHOCTN OpraHMn3aumi:

1) denepanbHbili OpraH MCNONIHUTENBHOW BAACTU, OCYLLECTBAAOWMA PYHKUMKM NO BbipaboTKe
rocyapCTBEHHOM MOAUTUKM M HOPMATUBHO-MPABOBOMY PeryinmpoBaHuto B cdpepe 06pasoBaHus, ¢
y4yacTMem obLLecTBEHHbIX OpraHM3aunin, obLecTBEHHbIX 06beaUHEHN NOTPebuTenen (Mx accoumaumi,
coto308) (ganee - obuiecTBeHHble opraHun3aumMm) GopmupyeT ObLLECTBEHHbIM COBET MO NPOBELEHUIO
He3aBMCMMOM OUEHKM KayecTBa o0b6pa3oBaTenbHOM [eATeNbHOCTUM OpraHuM3aunin 1 yTBepKaaet
NOIOXKEHUNE O HEM;

2) opraHbl MUCNOAHUTENbHOM BAactM cybbekToB Poccuiickolt Pepepaumu, ocywiectsastome
rocyfapcTBeHHoe ynpasneHue B cdepe o6pasoBaHMA, C ydacTMem OOLECTBEHHbIX OpraHU3auui
bopMUpyOT 06LLECTBEHHbIE COBETHI MO NPOBEAEHMNIO HE3aBUCMMOM OLLEHKM KavecTBa 06pa3oBaTe/ibHOW
0eATeNbHOCTN OpraHu3aLMiA, pacnosIoXKeHHbIX Ha TeppuTopuax cybbekToB Poccuiickoit Pepepauuu, m
YTBEPXKAAIOT NONIOKEHWE O HUX;

3) opraHbl MeCTHOro CamoynpaB/ieHUs C y4vacTMem OOLWEeCTBEHHbIX OpraHM3aunin Brnpase
dopmupoBatb 06LWECTBEHHbIE COBETbI MO  NPOBEAEHWUIO HE3aBUCMMOM  OLEHKM  KayecTsa
06pa3oBaTe/ibHOWN AeATe/IbHOCTU OPraHW3aumii, PacnosIOXKEeHHbIX Ha TepPPUTOPMAX MYHULMNANbHbIX
06pa30BaHNN, U YTBEPKAATE MONONKEHME O HUX.

3. Mo peweHuto benepanbHOro opraHa UCNOJHUTENBHOW BNACTU, OCYLLECTBAAIOLWEro GYyHKLMM MO
BblpabOTKe roCy[apCTBEHHOM MNOJUTUKM U  HOPMATMBHO-MPABOBOMY pPeryiMpoBaHuio B coepe
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o6pa3oBaHUA, OPraHoOB UCNONHUTENIbHON BAACTU CybbeKToB Poccuiickoit Pegepaumnm, OCyLLEeCTBAAOLMX
rocyaapcTBeHHoe ynpasneHne B cdepe 06pa3oBaHUA, WAM OPraHOB MECTHOINO CamMoymnpaB/eHUs
$YHKUMM 06LLEeCcTBEHHOrO coBeTa Mo MPOBeAEHUI0 HEe3aBUCMMOM OLLEHKM KayecTBa 0Opa3oBaTes/ibHOM
OeATeNbHOCTM  OpraHM3auMii MoryT ObiTb BO3/10XEHbl Ha CyWecTBylolWwMe npu 3TUX OpraHax
obuiecTBeHHble COBETbI. B TaKMx cnyvyanx obuecTBeHHble COBETbI MO NPOBEAEHNI0 HE3AaBUCMMOW OLEHKN
KayecTBa ob6pasoBaTe/ibHOM AeATe/IbHOCTU OpraHu3aLmMin He co3aatoTcs.

4. He3aBucMMmasn oueHKa KayecTBa obpa3oBaTe/ibHOW AeATe/IbHOCTU OpraHmM3aLUmnii NpPoBoAUTCA MO
TaKMM OOWMM KpUTEpPUSM, KaK OTKPbITOCTb W AOCTYNHOCTb MHPopmauMm o6 opraHusaumax,
ocyuwiecTeafAoWwmMx  obpasoBaTeNnbHyl0  AeATeNbHOCTb;  KOMQPOPTHOCTb  YCI0BWUW, B  KOTOPbIX

ocyulecTBaseTcA 0bpasoBaTtenbHas [eATeNbHOCTb; [06poXKeNnaTenbHoCTh, BE/IMBOCTD,
KOMMNETEHTHOCTb PabOTHWMKOB; YAOBNETBOPEHHOCTb KayecTBOM 06pa3oBaTeNbHOW AeATe/IbHOCTM
OopraHusauuin.

5. lokasatenu, xapakTepusylowme ob6LWME KPUTEPUU OLEHKM KayecTBa 0b6pasoBaTesibHOM
OeATeNbHOCTU oOpraHM3auuii, ycTaHaBauBatoTca deaepanbHbiIM OPraHOM MCNONHUTENIbHOW BNacTy,
ocyuwiecTBasfoWMM GYHKLMM MO BbipaboTKe rocydapCTBEHHOW MOJIMTUKU U HOPMaTUBHO-NPaBOBOMY
perynnpoBaHuto B chepe 0bpasoBaHus, c npeaBapuUTe/ibHbIM 06CyKaeHnem Ha 0b6LLEeCTBEHHOM COBETE.

6. HesaBucMMan oLeHKa KayecTBa obpa3oBaTesibHON AeATe/IbHOCTU OpraHu3aLmin, opraHnsyemas
06LWecTBEHHbIMW COBETAMU MO €e NPOBEAEHWNIO, MPOBOAUTCA HE Yalle YeM OAMH pa3 B rof U He pexe
yem oAMH pas B Tpu roaa.

7. ObuwecTBeHHble COBETbI NO NMPOBEAEHUIO HE3AaBMCMMOM OLLEHKW KadyecTBa 0bpasoBaTesibHOM
OEeATeNbHOCTU OpraHMn3aLumii:

1) onpenensAloT NepeyHn OpraHM3aLmii, OCYLLEeCTBAAILWNX 0bpa3oBaTebHYO AeATeNbHOCTb, B
OTHOLLUEHUM KOTOPbIX NMPOBOAMTCA HE3AaBMCMMas OLEHKa, NpeayCMOTPEeHHan HacTosALel cTaTbel;

2) dopmMpyLOT NpesnosKeHus ansa paspaboTKu TEXHUYECKOTo 3a4aHna 41a OpraHn3aummn, Kotopas
ocyuwecTsnfeT cbop, 060b6LLeHMe M aHann3 MHPOPMaALUM O KayecTBe 0b6pa3oBaTe/ibHON AeATEebHOCTU
opraHusaumii (aanee - onepatop), NPUHUMAIOT y4acTMe B PAcCCMOTPEHUU NPOEKTOB AOKYMEHTaUUKU O
3aKynkax paboT, ycayr, a TaKXKe TMPOEKTOB rOCYAapPCTBEHHOrO, MYHWULMNANAbHOTO KOHTPAaKTOB,
3aK/Mo4YaemMblx ¢deaepanbHbIM OPraHOM MUCMOJIHATENbHOM BAACTM, OCYLLECTBAAOWMM GYHKUMKU MO
BblpabOTKe rocyfapCTBEHHOM MNOJUTUKM U  HOPMATUBHO-MPaABOBOMY pPeryiMpoBaHuio B coepe
obpa3oBaHUs, OpraHamM  WUCMAOJIHUTENbHOM  BAacTM  cybbekToB  Poccuitickolt  Degepaumuy,
OCYLLECTBNAIOWMMM TOCYAapCTBEHHOE YynpasBneHMe B cdepe o06pasoBaHWMA, opraHaMm MECTHOro
CamoynpaBs/ieHUA C onepaTopom;

3) ycTaHaBAMBalOT NpuM HeobXoAMMOCTM KPUTEPUM OLEHKM KadecTBa 0b6pasoBaTesibHOM
OeATeNbHOCTU OpraHM3aumii  (AONOMIHUTENbHO K YCTaHOBAEHHbIM HacToAlen cTaTber o06uwum
KpuTepusam);

4) NnpoBOAAT HE3aBUCUMMYIO OLIEHKY KauyecTBa 0bpa3oBaTeNbHOW AeATeNbHOCTM opraHuM3auui ¢
y4yeTom nHbopmaumnm, NnpeactaBieHHON onepaTopom;

5) npeacTaBAAlOT COOTBETCTBEHHO B  deaepanbHbli  OpraH  WUCMONHUTENbHOW  B/lacTH,
OCYLLECTBAAWMA GYHKUUM MO BbipabOTKe rocyaapCcTBEHHOW MNOJAUTUKM U HOPMaTUBHO-NPaABOBOMY
perynmpoBaHuio B cdepe 06pas3oBaHUA, OpraHbl UCMOJNHUTENbHOW BRacTu cybbekToB Poccuitckoit
depepaunn, ocyLecTBaaloLIME FOCYAaPCTBEHHOE yrpaBaeHne B chepe 0b6pa3oBaHMA, OpraHbl MECTHOIo
CamoynpaB/ieHMA pes3y/bTaTbl HE3aBMCMMOM OUEHKM KayecTBa 06pasoBaTe/slbHOM AesTe/lbHOCTU
OpraHu3aLMin, a TaKKe NpeasoKeHna o6 yayylleHnn ux 4esTeIbHOCTU.

8. 3aKkntoueHme rocyAapcTBEHHbIX, MyHULMMNAAbHbIX KOHTPAKTOB Ha BbINOJIHEHWE PaboT, OKasaHWe
ycayr no cbopy, 0606weHno M aHannsy uHGoOpmaunmM O KayecTBe 06pasoBaTesibHOM AeATesbHOCTU
OpraHu3aLMin OCYyLLECTBNAETCA B COOTBETCTBMM C 3aKoHoZaTesnbCTBOM Poccuiickoi Pepepaumm o
KOHTPaKTHOM cucteme B cdhepe 3aKynoK ToBapoB, paboT, ycayr ans obecnevyeHUsa rocysapcTBEHHbIX U
MYHUUMNANbHbLIX HYX4,. PesepanbHblit OpraH UCMOIHUTENbHOM BAACTU, OCYLLECTBAAIOWMNN GYHKLMN NO
BblpaboOTKe roCcyAapCTBEHHOM MOMMTUKM W HOPMATMBHO-NMPABOBOMY peryauMpoBaHuMi0 B cdepe
o6pa3oBaHUA, opraHbl UCMONHUTENBHOM BAAcTM cybbeKToB Poccuiickon degepaumnm, ocyliectTeastowme
rocygapcteeHHoe ynpasneHMe B cdepe ob6pasoBaHWUs, oOpraHbl MECTHOrO CamoynpaB/ieHMa Mo
pe3ynbTaTamM 3aK/HUYEHUA TOCYAAPCTBEHHbIX, MYHULIMMNANbHbLIX KOHTPAKTOB 0GOpPMAAIOT pelueHne o6
onpeaeneHnUM onepatopa, OTBETCTBEHHOrO 3a MNpPOBeAEHWE He3aBUCMMOW OLIEHKU KadyecTsa
obpasoBaTeNbHOW [AEATeNbHOCTM OpraHusaluMii, a TakXe npu HeobxoAMMOCTM nNpeaoCcTaBNAoT



onepartopy obLwenocTynHyto MHGOPMaLMIO O AeATeNbHOCTUM AaHHbIX OpraHusauuii, Gopmupyemyro B
COOTBETCTBUW C rOCYaPCTBEHHOM U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B C/lyyae, eciv OHa
He pasmellieHa Ha opULMaNbHOM caliTe opraHusauum).

9. O6LWEeCTBEHHbIM COBET MO NPOBEAEHUIO HE3aBUCUMMOM OLEHKU KayecTBa obpa3oBaTesibHOM
OeATeNbHOCTU opraHusaumin dopmupyeTca Takum obpasom, 4YToObl Bblla MCKAOYEHA BO3MOMKHOCTb
BO3HUMKHOBEHMUA KOHOAMKTA MHTepecoB. COCTaB YKa3aHHOro O6LEeCTBEHHOro coBeTa ¢dopmMmupyeTcs U3
yncna npeactasmTenein obLecTBEHHbIX OpraHM3aumin. Yncno YyaeHoB obLEeCcTBEHHOrO COBETa HE MOMKET
6bITb MeHee Yem NATb YesioBeK. YneHbl 06LW,ecTBEHHOrO COBETA OCYLLECTBASIOT CBOK AeATeNbHOCTb Ha
06LLeCTBEHHbIX Hayanax. MHbopmaLumsa o aeAaTelbHOCTU 0bLWEeCTBEHHOrO COBETA PAa3MELLAEeTC OpraHom
rocyapCTBEHHOM BNACTU, OPraHOM MECTHOIO CaMOYMNpPaB/iIeHUs, NMPU KOTOPbIX OH CO34aH, Ha CBOEM
odumumnanbHom carte B cetn "UHTepHeT".

10. MHPopmaums o pesyabTaTax HE3ABMCUMOWM OLLEHKM KayecTBa 06pa3oBaTeibHOM AeATeNbHOCTU
OpraHM3aLmii pa3MeLLaeTca COOTBETCTBEHHO:

1) depepanbHbIM OpPraHOM UCMONHUTENLHOM BNACTM, OCYLLECTBAAIOLMM GYHKLMM NO BblipaboTKe
rocyapCTBEHHON MOMIMTUKM M HOPMATUBHO-NPABOBOMY peryaiMpoBaHuto B cpepe obpasoBaHusA, Ha
obMuManbHOM CcalTe ANA  pasMelleHua WMHPOPMAUMM O TOCYAAPCTBEHHbBIX WM MYHUUMNAAbHbIX
yupexaeHusx B cetm "NHTepHeT";

2) opraHamu UCMNOAHUTENbHOM BNacTM cybbekToB Poccninickon Pepepaunn, ocywecTBASOWUMU
rocyapcTBeHHOe ynpasneHue B chepe 06pa3oBaHnA, M OpraHaMmM MeCTHOro CaMOoyMpPaBAeHMA Ha CBOUX
obMLMaNbHbIX CalTax U OPULMANBbHOM CcaitTe gns pasmelleHus MHGoOpMaLMM O roCYyAapCTBEHHbIX U
MYHULMNANbHBIX yYpexaeHuax B cetn "UHTepHeT".

11. CoctaB uHbOpMaUMM O pe3ysbTaTax HE3aBMCMMOM OUEHKM KayecTBa obpasoBaTesibHOM
OeATeNbHOCTU U NOopPAJOK ee pasmelleHua Ha oduLmManbHOM caliTe ANA pasmeleHnsa MHbopmauuun o
rOCYAapCTBEHHbIX W MYHUUMNAAbHbIX  yypexaeHusax B cetn  "UHTepHeT" onpegenstorca
YNOJHOMOYEHHbIM MpaBnTENBCTBOM Poccuiickoit Pepepaunn depepanbHbIM opraHom
NCNOJIHUTENIbHOMN BNACTM.

12. depepanbHbI OpraH UCMNOJIHUTENBHOM BAACTU, OCYLLECTBAAKOWMI YHKUMM MO BbipaboTKe
rocy4apCTBEHHOM NOJIMTUKM U HOPMATUBHO-NPaABOBOMY PEryinMpoBaHnio B cdepe 06pa3oBaHKUs, OpraHbl
NCNOSIHUTENbHON BnacT cybbekToB Poccuiickon ®Pepepaumu, OCYLWLECTBAAIOLWME FOCYLAPCTBEHHOE
ynpaBneHve B chepe 06pa3oBaHUs, OpraHbl MECTHOro camoynpaB/ieHus obecneynMBaloT Ha CBOUX
odunLMaNbHbIX canTax B ceTh "MHTepHeT" TEXHUYECKYHO BOSMOKHOCTb BblpaXKeHUA MHEHWUI rpaKkaaHamu
0 KayecTBe 06pa3oBaTe/IbHOMN AeATENbHOCTU OpraHM3aLLUit.

13. KoHTposnb 3a cobalogeHvem npoueayp nNpoBeAeHUA He3aBUCMMOM OUEHKW KayecTBa
06pa3oBaTeNbHOW  AEATe/IbHOCTM  OpraHuM3aumii,  NPeayCMOTPEHHbIX  HacTosilel  cTaTbel,
OCYLLEeCTBNIAETCA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickont depepaumm.”.

KoHcynbTaHTIAKOC: NpumeyaHue.
CraTbAa 7 BcTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

Cratba 7

BHecTn B PepepanbHbll 3aKoH oT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax cOLMANbHOMO
o6CNyKMBaHUA rpaskaaH B Poccuitickoit depepaumn” (CobpaHue 3akoHomdaTenbcTBa Poccuiickol
depepaunn, 2013, N 52, ct. 7007) cneayowme U3MeHeHUs:

1) yactb 1 cTaTbu 7 AONOAHUTL NYHKTOM 7.1 cneaytoLLero cogepskaHumsa:

"7.1) co3paHue ycnoBuiA ANA opraHM3auum NpoBeaeHUa He3aBUCMMOM OLIEHKIN KayecTBa OKasaHua
YCyr OpraHu3aumsamm coumanbHOro obcayknsanus;";

2) cTaTbio 8 4ONONAHMUTL NYHKTOM 24.1 cneaytoLlero coaepsKaHms:

"24.1) co3paHue yCNoBMIA ANA OpraHWsauMm nNpoBeAeHMA He3aBUCMMOM OLLEHKM KayecTBa
OKasaHuA ycayr opraHM3aumamm coumanbHoro obcnyxueanHms;";

3) B cTaTbe 13:

a) yacTb 2 AONONHUTL NYHKTOM 12.1 cneayiolLero coaepKaHuma:

"12.1) o npoBeAeHUM HE3aBUCMMOWM OLIEHKM KayecTBa OKasaHuUA YCAyr oOpraHusaumamu
coumanbHOro ob6CNyXKMBAHMA, KOTOpas onpeaensercs YNOJAHOMOYEHHbIM deaepasbHbiM OpPraHoOM
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ncnonHuTenbHoM Bnactu;";

6) 4ONONHNUTb YaCTbIO 4 CleAyIOLLErO COAEPKAHUA:

"4, YNnonHoMo4eHHbI depepanbHbli OpraH UCNOAHUTENBHOW BAACTW, YNOAHOMOYEHHbIE OpraHbl
cybbekToB Poccuinickon Pepepaumm, opraHbl MECTHOrO CamMoynpaB/ieHUs, OpraHM3aunmn CoumasbHOro
o6cNyXMBaHUA, yKasaHHble B YacTh 5 ctaTtbm 23.1 HacToswero PenepasibHOro 3akoHa, obecneymBatoT
Ha cBOMX OPUUMANBHBIX CanTax B ceTn "MHTepHeT" TeXHMYEeCKyt0 BO3MOXHOCTb BblPaXKeHUA MHEHWU
Nosly4aTeNAMM COUMANbHBIX YCAYr O KAyecTBE OKa3aHWMA YCAyr OpraHusaumMaMKM  COLMANBbHOTO
obcnyxkmeaHma.";

4) nonoNHUTL cTaTben 23.1 cneayloLEero coaep*KaHus:

"Ctatbs 23.1. HesaBMCMMAs OLLEHKA KayecTBa OKasaHWA YCAyr OpraHM3auMsaMM COLMAIbHOTO
obcnyxKumBaHuA

1. HesaBMCMMaAA OLEHKA KayecTBa OKasaHMA yCayr OpraHM3aumsamm coumanbHOro obcnyKuBaHus
ABnseTca ogHoM u3 Gopm O0OLWECTBEHHOrO KOHTPOJIA W MNPOBOAUTCA B LENAX NpenocTaBieHus
nosyyatensm couuanbHbIX YCAyr WMHOOPMAUMM O KayecTBE OKasaHWsa YCAyr opraHusaumamu
COLManbHOro 06CNYKNUBAHMUA, @ TAKIKE B LENAX MNOBbILWEHNSA KayecTBa UX AeATeNbHOCTH.

2. HesaBMCMMan ouUEHKa KayecTBa OKasaHWA yCayr opraHM3auMamMm coumanbHoOro obcnyKmeaHma
npeaycmaTpmBaeT OLEHKY YC/IOBUIA OKa3aHUsA YCAyr Mo TakKMm OBLMM KpUTEPUAM, KaK OTKPbLITOCTb U
OOCTYMHOCTb MHbOpMauMM 06 opraHM3auMM COUMANbHOIO 06CNYXKMBaAHUA; KOMGOPTHOCTb YCI0BUIA
NpeAoCTaBAEHNA COLMAbHbIX YCAYT U AOCTYMHOCTb UX MONYYEHUS; BPpEMS OXUAAHMA NPeaoCcTaBNeHuns
COUManbHOM ycnyrun; AobporKenaTenbHOCTb, BEXK/IMBOCTb, KOMNETEHTHOCTb PAabOTHMKOB OpraHu3auumii
coumanbHOro obcnyKnBaHMA; ya0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHWs YCyr.

3. HesaBucMMan OLEHKA KayecTBa OKa3aHWA YCIyr opraHM3aumMaMm CoumanbHOro obcnyKuBaHus
NPoOBOAMTCA B COOTBETCTBUM C MOJIOKEHUAMM HacTosWwen cTatbu. MpuM NpoBeAeHMM He3aBUCUMOW
OLEHKM KayecTBa OKasaHMA YCIYr OpraHuM3aumsmMmn  COUMANbHOrO OBCNYKMBaAHMA WCMO/b3yeTca
obwenoctynHaa MHPopmaLma 06 opraHM3aLMAX COLMANBbHOIO 0OCAYKMBAHMA, pasMeLLLaeMas TaKKe B
dbopme OTKPLITbIX AaHHbIX.

4. He3aBMCKMMan OLLEHKA KayecTBa OKa3aHMUA yCAyr opraHM3aumMamMy CoumanbHOro obcnyKuBaHus
NPoBOAMTCA B OTHOWEHWM OpraHu3aLui COLMaNbHOrO OOCNYXKMBAHWUA, HAXOAALMXCA B BeAeHUM
denepanbHbiX OPraHOB MWCMNONAHUTENIbHOM BAacTM, W OpraHM3auuil COUMANbHOIO 0BCNYKMBaAHUSA
cybbekToB Poccuiickon Pepepaumm, Apyrux opraHvM3auumii coumManbHOro ob6CNyKMBAHUA, B YCTaBHOM
Kanutane KoTopbix Jona Poccuiickon depepaumn, cybbekta Poccuiickor depepaumm  unau
MyHUUMNaNbHOTrO 06pa3oBaHMA B COBOKYMHOCTU MpEeBbIWAET NATbAECAT MNPOLEHTOB, a TaKXe B
OTHOLLEHUM MHbIX HEFOCYAAaPCTBEHHbIX OpraHM3auUmii couManbHOro obCnyX1UBaHMA, KOTOPblE OKa3biBalOT
rocyaapcTBeHHbIE, MyHULMNA/bHbIE COLMAJIbHbIE YCAYTH.

5. B uenax cosgaHus yCcnoBWM AN OpraHM3aummn NPOBeAEHUA HEe3aBUCMMOWM OLEHKM KayecTsa
OKa3aHuA YC/yr OpraHU3aLUmamm coumnanbHOro ob6cnyKBaHUA:

1) ynonHomMouYeHHbI peaepanbHblii OpraH UCMONHUTENIbHOM BNACTU C y4acTMEeM ObLLLECTBEHHbIX
OopraHusaumini, obLLEeCTBEHHbIX 0bbeAMHeHMI noTpebuteneit (ux accoumauuii, coto3os) (pganee -
obuecTBeHHble opraHu3aunm) dopmupyetr O0bOLLECTBEHHbI COBET MO MNPOBEAEHUID HE3aBMCUMMOIM
OLLEHKM KayecTBa OKas3aHMA YCAyr opraHM3auuamu COLManbHOrO OOCAYKMBAHMA U YTBEPXKOAET
MOJIOXKEHWE O Hem;

2) ynonHomoueHHble opraHbl cybbekToB Poccuiicko degepaumm ¢ ydactmem obLLecTBEHHbIX
opraHusaumin GopmmpytoT obLLeCTBEHHbIE COBETbI MO MPOBEAEHWMIO HE33aBMCMMOM OLEHKM KayecTBa
OKasaHMA YyCAyr opraHuMsauMaMy CoLManbHOro O6CAYKMBAHWUA, PACNONOMKEHHbIMM HA TEpPPUTOPUSX
cybbeKkToB Poccuitickolt Pepepaunn, 1 yTBEpPKAAOT NONOKEHNE O HUX;

3) opraHbl MEeCTHOro CaMoynpaBieHWss C y4yacTMem OOLWecTBEHHbIX OpraHuWsauuii Brpase
dopmmpoBaTb 0bLECTBEHHbIE COBETLI MO NPOBEAEHNIO HE3ABMCMMOM OLLEHKMN KauyecTBa OKasaHus ycayr
OpraHu3aUmMaAMU COLMANbHOrO OBCNYXKMBAHUA, PACNONOXKEHHBIMU Ha TEPPUTOPUAX MYHULMNANbHbIX
06pasoBaHNiA, N YyTBEPKAATb MNONOXKEHUE O HUX.

6. [MMokasaTenu, xapakTepusyloline obLMe KPUTEPUM OLEHKM KavecTBa OKasaHusa ycnyr
OpraHu3aLUmMaAMM, YKasaHHbIMM B 4aCTM 4 HacToAlWEeW CcTaTbM, YCTAaHABAMBAKOTCA YMNOJHOMOYEHHbIM
desepanbHbiIM  OpPraHOM  UCMOJIHATENbHOW BAacTM C  NpeABapuTesibHbIM  OBCyKAEHMEeM  Ha
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06LLecTBEHHOM COBeTE.

7. Mo pelweHUo YNONHOMOYEHHOrO deaepasbHOr0 OpraHa MCNOAHUTENbHON  BAACTH,
YNOJHOMOYEHHbIX OpraHoB cyb6bektoB Poccuiickon Pepepaunm  MAM  OpraHOB  MECTHOTO
camoynpasneHna GyHKLMM 0bLecTBEHHbIX COBETOB NO MPOBELEHMIO HE3ABMCMMOM OLEHKM KayecTBa
OKasaHMA YCAyr OpraHM3auMamMM coumanbHoro o6cny»KMBaHMA MOryT ObiTb  BO3/10XEHbl Ha
CYLLECTBYIOLLME MPU 3TUX OpraHax obLiecTBeHHble COBETLI. B TakMx cayyaax obuiecTBeHHble COBETbI NO
NPOBELEHUIO HE3ABUCMMOM OLEHKM KayecTBa OKasaHMA YCAYr OpPraHu3auMaAMM  COUMANbHOTO
06CcNyKMBAHUA He CO34at0TCA.

8. Ob6uecTBeHHbI COBET MO NPOBEAEHUIO HE3AaBUCMMOW OUEHKM KayecTBa OKasaHWA ycnyr
OopraHM3auMsaMn coumanbHoro obcayxusaHusa opmupyeTtca Takum obpasom, YTobbl Bblia UCKAKOYEHA
BO3MOHOCTb BO3HUKHOBEHUA KOHPAMKTA nHTepecos. CocTas obLiecTBEHHOro coseta GopmupyeTca us
yncna npeacTasuTeneit 0bLWeCcTBEHHbIX OpraHM3aLmMii. Y1CN0 YNeHoB 06LLECTBEHHOIO COBETA HE MOXKET
6bITb MeHee Yem NATb YesoBeK. YneHbl 0OLWECTBEHHOMO COBETA OCYLLECTBAIOT CBOIO AEeATENbHOCTb Ha
06LLeCcTBEHHbIX Havanax. MHbopmaLma o aeAaTeNbHOCTU OBOLWECTBEHHOrO COBETA Pa3MeLLAETCA OpraHOM
rocyapCTBEHHOM BNACTU, OPraHOM MECTHOIO CaMOYMNPaBAEHWUS, MPWU KOTOPbIX OH CO34aH, Ha CBOEM
oduumanbHom carte B cetn "UHTepHeT".

9. He3aBMCMMas OLLEHKA KaYecTBa OKasaHMA YCAyr OopraHU3aLMamm CoLManbHOro 0bCnyRnBaHms,
opraHusyemasn obLWwecTBEHHbIMW COBETAaMM MO ee MPOBEAEHUIO, MPOBOANUTCA He Yalle Yem OAMH pas B
rof, v He peXke Yem OAMH pas B TpU roga.

10. O6uwecTBeHHble COBETbl MO MPOBEAEHMIO HE33aBUCMMOM OLLEHKM OKasaHuA  ycayr
OpraHn3aLmMAMM counanbHoro obcnyKmBaHmA:

1) onpenenatoT nepeyHM opraHusauuii COuMaNbHOrO OBCNYMKMBaAHMA, B OTHOLUEHUU KOTOPbIX
NpPoOBOANTCA HE3ABUCMMAA OLLEHKA;

2) dopmMpyLOT NpesnosKeHus ansa paspaboTKu TEXHUYECKOTo 3a4aHna 41a OpraHn3aummn, Kotopas
ocyuwecTsnfeT cbop, 0bobuieHne 1 aHaAn3 MHPoOpPMaLUM O KavyecTBE OKasaHMA YCIyr opraHM3auusamm
coumanbHoro obcnyXuBaHua (manee - onepaTop), NMPUHMMAIOT yyacTMe B PacCMOTPEHUU MPOEKTOB
OOKYMEHTaLMM O 3aKynKax paboT, ycayr, a TakKe MPOEKTOB roCyAapCTBEHHOrO, MYHMULMNANbHOMO
KOHTPAKTOB, 3aK/lo4YaeMblX YMNOJHOMOYEHHbIM ¢deaepasibHbIM OpPraHOM WCNOAHUTENbHON BAACTH,
YNOJHOMOYEHHbIMM  OpraHamu cybbekToB Poccuitickolt Pepepaumm  MAM  OpraHamM  MeCTHOTO
CamoynpaB/ieHMA C ONepaTopom;

3) ycTaHaBAMBAOT NpU  HEOBXOAMMOCTM KPUTEPUM OLUEHKM KayecTBa OKasaHMA  ycayr
OpraHM3auMAMK COLMANBHOIO 0OCNYKMBaAHUA (JONOJHUTENBHO K YCTAHOB/EHHbIM HACTOALWEN cTaTbel
obWUM Kputepumam);

4) oCyLWeCTBAAIOT HE3AaBUCMMYIO OLLEHKY KayecTBa OKa3aHWs yCAyr opraHM3aumMamm CouManbHoOro
06CNYKMBaAHMA C y4EeTOM MHPOPMALLUK, NPEACTaBAEHHON ONepaTopom;

5) npeacTaBnsaloT COOTBETCTBEHHO B YMO/JHOMOYEHHbIM deaepanbHblit opraH MCNOJHUTENbHOM
BNACTW, YMNO/NHOMOYEHHblE oOpraHbl CcybobekToB Poccuitickon ®degepaumn, oOpraHbl  MeECTHOrO
CaMoynpaB/eHNa pe3yabTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKas3aHWMA YCAYr OpraHusauusamu
COUMANnbHOro 0bCnyKUBAHMA, a TaKKe NPeaoXeHNa 06 yayylLeHNN KauyecTBa UX AeATENIbHOCTH.

11. 3aKntoyeHMe rocyAapCTBEHHbIX, MYHMLMNANbHbIX KOHTPAKTOB Ha BbINOJHEHWE PaboT,
OKasaHWe ycayr no cbopy, 0606wWeHMO M aHanM3y MHOOPMALMM O KayecTBe OKasaHuA ycayr
OpraHM3auMAMK COLMANbHOTO 0OCAYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
Poccuiickoli ®Pepepaumm O KOHTPAKTHOM cucteme B cdepe 3aKymnok ToBapos, paboT, ycayr ans
obecneyeHmna rocyfapCTBEHHbIX WU MYHULMNANbHBIX HYXA. YNONAHOMOYEHHbI denepanbHbIt opraH
WCNONHUTENbHOM BAACTW, YNOJHOMOYEHHbIE OpraHbl FOCYAapCcTBEHHON BAacTM cybbekToB Poccuiickoit
depepaunn, opraHbl MeECTHOrO CaMOyNpaBiAeHWUA MO pe3y/nbTaTaM 3aK/IHOYEeHWUs ToCyAapPCTBEHHbIX,
MYHUUMNANbHbIX KOHTPAKTOB 0popmAAIOT pelueHne o6 onpeaeneHnn onepatopa, OTBETCTBEHHOrNO 3a
nposeAeHMe He3aBUCMMOM OLEHKM KayecTBa OKas3aHMA YCAYr OpraHusauuamM  COLMANbHOro
06CNYKMBaAHMA, a TaKXe MpuM HeobXogMMOCTM MNPefoCTaBAAOT OnepaTtopy 06LefoCTYNHYO
MHOPMALMIO O AeATEeNbHOCTM  AaHHbIX OpraHuM3aumii, ¢opmMMpyemyto B  COOTBETCTBUM C
rocyapCcTBeHHON M BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B CyYae, ec/iv OHa He pasmelleHa
Ha odMLMANbHOM CaiiTe OpraHu3aLmnu).

12. NocTynuBLWas COOTBETCTBEHHO B YMOJHOMOYEHHbIN denepasibHblii OpraH MCNOAHUTENbHOM
BNACTW, YMO/NHOMOYEHHblE oOpraHbl cybobektoB Poccuiickon ®degepaumm, oOpraHbl  MECTHOIO



camoynpasneHnsa uHGopmMaLMa O pesyabTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHU3aLmMAMM COLMANBHOTO 06CNYXKMBAHMA NOANEXNT 06A3aTENbHOMY PAaCCMOTPEHUIO YKa3aHHbIMU
OpraHamm B MECAYHbIA CPOK M Y4YUTbIBAETCA MMM NpPWU BbipabOTKE Mep MO COBEPLUEHCTBOBAHWUIO
AeATeNbHOCTM OpraHM3aLnii coumanbHOro o6cayKnBaHums.

13. UHpopmauma o pesynbTaTax HE3aBMCMMOM OLLEHKM KayecTBa OKa3aHWA YCayr opraHM3aumsamm
COLMaNbHOr0 06CNYXKMBAHMA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMOJHUTENIbHOW BNACTM Ha oduLMaNbHOM caliTe
AN pasmelleHMAa WMHOOPMaLMM O TOCYAAPCTBEHHbLIX M MYHULMMNANbHbBIX YYPEXKAEHMAX B CETU
"MHTepHeT";

2) ynosiHOMOYEHHbIMM OpraHamu cybbekToB Poccuitickon depepaumm M opraHamMM MECTHOTO
CaMoynpasBneHna Ha CBOMX OdUUMANbHBIX caiTax M  oduuManbHOM calTe p[aa  pasmeLleHun
MHPOPMALMM O rOCYAAPCTBEHHbBIX U MYHULMNANBHBIX yUpexaeHUsx B ceTh "UHTepHeT".

14. CoctaB uHdpopmaumMm O pe3ynbTaTaXx HE33aBUCMMOM OLEHKM KayecTBa OKasaHWA ycayr
OpraHM3auMAMM COLMANBbHOTO 06CAYKMBAHUA N NOPALOK ee pasMeLLeHMsa Ha oduMLMaIbHOM cailTe Ans
pasmMelLeHna MHOOPMALMKM O TOCYAAPCTBEHHbLIX M MYHUUMNANbHbIX yypexaeHuax B cetn "UHTepHeT"
onpeaenstoTca ynosHomo4YeHHbIm MpasutensctBom Poccuiickon Pegepaumm denepanbHbiM OpraHOM
NCNONHUTENbHOM BNACTU.

15. YnonHoMo4YeHHbIN denepanbHblii OpraH UCMOAHUTEIbHON BAACTH, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickolt ®egepaumm, opraHbl MECTHOFO CaMOYNPaB/EHUA U OpPraHM3aLMmM COUMANbHOro
obcnykumBaHMa obecneuynBaloT Ha CBOMX oOdUUMaNbHbIX cakTax B cetn "MHTepHeT" TexHu4eckyto
BO3MOXHOCTb BbIPa*KEHMA MHEHWUIN MOAYYATENAMM YCAYT U MHBIMU TPaXKAaHAaMMW O KAYecTBE OKasaHuA
3TUX YCAYT.

16. KoHTpob 3a cobatogeHmem npoueayp NpoBeAeHns He3aBUCMMOM OLEHKM KayecTBa OKasaHus
YCAYr  OPraHU3auMAaAMM  COUMANBbHOTO  OBCNY)KMBAHWMA  OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHogaaTenbcTBOM Poccuiickoin ®epepaumn.”.

Cratba 8

1. HacTtoAwmi PepepanbHbilii 3aKOH BCTYNaeT B CUY MO UCTEYEHUN OEBAHOCTA AHEN rnocse AHSA
ero opuumManbHoro onybMKoBaHMA, 3a UCKOYEHMEM CTaTbM 7 HacToAwero PeaepanbHOro 3akoHa.

2. Cratba 7 HacToAwero PeaepanbHOro 3akoHa BCTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

3. YcTaHOBWUTb, 4YTO KOOpAMHaLMA AeATeNbHOCTM W obuwee meToauyeckoe obecneyeHue
npoBefleHMa B COOTBETCTBMM C 3aKoHOM Poccuiickoit ®epepaummn ot 9 okTabpsa 1992 roga N 3612-1
"OcHoBbl 3aKoHogaTtenbcTBa Poccuiickolt ®epepaumm o  KyabType" (B pefakumm  HaCcTOALLEro
depepanbHoro 3akoHa), PegepanbHbim 3akoHom oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax
COUManbHOro 0b6CNy)KMBaHMA HaceneHus B Poccuiickolt depepaumn” (B pedaKkuMM HacToALLEro
depepanbHoOro 3akoHa), PenepanbHbim 3akoHOM OT 21 HoAbps 2011 roga N 323-d3 "O6 ocHoBax
OXpaHbl 340p0OBbA rpaxgaH B Poccuiickon depepaumn” (B pemakumm Hactoawero denepasnbHoro
3aKoHa), ctaTtbeit 95.2 deagepanbHOro 3akoHa ot 29 aekabps 2012 roaa N 273-93 "06 obpasosaHUK B
Poccuiickolt depepaummn” (B pepsakummn Hactoswero PegepanbHoro 3akoHa) n deaepasibHbIM 3aKOHOM
oT 28 pekabpsa 2013 roga N 442-93 "O6 ocHoBax coLManbHOro 0b6CnyXKMBaHMA rpaxkaaH B Poccmninckoi
denepauyn” (B pedakuum Hactosuwero denepasbHOro 3aKoHa) HE3aBMCMMOM OLLEHKM KayecTBa
OKa3aHWA yCayr opraHusauuamm B chepe KyabTypbl, COLMANbHOIO 0BCNYXKMBAHUA, OXPaHbl 340POBbSA,
06pa3oBaHUA ocyLlecTBAAOTCA dpeaepasibHbiIM OPraHOM MCMOMIHUTENbHOW BAACTU, OCYLLECTBAAIOLWUM
byHKUMKM no BbipaboTke M peanusaumu rocyfapCTBEHHOM MNOJUTUKM M HOPMATMBHO-MPABOBOMY
perynmposaHvio B cdepe COUMANbHOM  3alLMTbl HaceneHwsa, B MNOPAAKe, YCTAaHOBJAEHHOM
MpasuTensctBom Poccuiickoii ®eaepaumm.

Mpe3sngeHt
Poccuiickoin Peagepaumn
B.MYTUH
Mocksa, Kpemnb
21 niona 2014 ropa
N 256-®3






